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New Quotation
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Click ‘Create New Quote’
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Select any that apply
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1. Fill in the details

2. Click ‘Next’
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Select any that apply
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1. Fill in the details
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Click ‘Add Rider’
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2. Click ‘Dismiss’

1. Tick the rider(s)
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It will look like this
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Click ‘Generate Quotation’
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Proceed to
Application
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Click ‘Proceed to Application’
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1. Fill in the details

2. Click to choose the salutation
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1. Search and click
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Select who is paying. 
Person covered, Self, Parent,
Spouse, Sibling, etc..
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Tick any that are relevant
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Select the customer’s investment preferences
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Tick any that are relevant
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Tick any that are relevant
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Make sure this will become option 1
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Answer and fill in questions. 
Also, tick any that are relevant
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Answer and fill in questions. 
Also, tick any that are relevant
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Answer and fill in questions. 
Also, tick any that are relevant
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Answer and fill in questions. 
Also, tick any that are relevant
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Answer and fill in questions. 
Also, tick any that are relevant
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Choose the purpose of transaction that are applicable
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Click ‘Edit Product’ and regenerate it again
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Select any one below
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Tick ‘Yes’ and fill in the details

34



Tick ‘Yes’ and fill in the details
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Select one option
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Click ‘+ Add Beneficiary’
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1. Fill in the details until email

2. Click ‘Save’
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Click ‘+ Add Beneficiary’
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1. Fill in the details until email

2. Click ‘Save’
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Answer the questions. (Yes/No)
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Fill the height and weight
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2. Tick the confirmation checkbox

1. Answer all the health questions. (Yes/No)
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Click ‘Proceed’
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Remote Signature 
& Upload ID
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Tick the declarations
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Attach NRIC photos and sign in the box

Select ‘Yes’ if you do remotely
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Tick the declarations

Click ‘Yes’ if they prefer to
capture their signature remotely 
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Select the witness of the application
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Click ‘Send’
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Verify Signature
& ID

54



1.Click ‘Incomplete Application’

2. Click ‘Continue’
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1. Fill in the email
2. Click ‘Verify’
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1. Sign and tick the 
confirmation checkbox

2. Click ‘Confirm’ 57



Click ‘Yes’
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Payment Process
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1.Please select whether to use Debit/Credit Card Auto Pay or FPX/E-Wallet

2. Fill in tthe card details (compulsary to use Maybank)

61



1.Please select whether to use Debit/Credit Card Auto Pay or FPX/E-Wallet

2. Fill in tthe card details (compulsary to use Maybank)
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1. Make sure to tick this Terms & Conditions

2. Click ‘Pay Now’
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Agent please snap this QR and send it to client.
Client need to scan this using their camera.
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After client scan the QR and make payment, they will get this 
and they should send it to agent.
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This is a receipt from email
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Proposal Status
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Click ‘View >’
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69
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How to check proposal in
EPP & Esubmission EPP
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Click ‘New Business’
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Click ‘eSubmission’
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Click ‘Team Submission’
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1. Insert proposal number
2. Select date of the submission

3. Click ‘Apply’



Status
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How to check 
proposal enquiry
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Click ‘New Business’
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Click ‘Proposal Enquiry’
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Click and choose ‘Proposal Number’
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1. Insert proposal number
2. Click ‘Search’
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It will look like this and you need to scroll to the right to see more.
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Click ‘View’
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Check the certificate status and
commencement date



Thank you
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