eTiQa+ GUIDE

¥ Explore the Etiga+ App

2 Download on the

LJYIEIWEY  Enjoy cash rebates on motor plans, 24/7 roadside assistance,

B medical services, faster claims and more!
e AppGallery

Terokai aplikasi Etiga+ yang terbaru

QIR K-yl Nikmati rebat tunai untuk pelan motor, bantuan tepi jalan

e 24 jam, perkhidmatan perubatan, tuntutan pantas dan
banyak lagi!




eTiQa+

Before Login & Sign Up



What You Can Do Before Sign Up or Login to Etigqa+ App

10184 d

X & ATA-User App

Use Auto Assist Care Button Howcoump o

. You may request for immediate assistance for towing or other =
y req 8 . = . % |
emergency assistance Claims A | | Etiga Auto Ass '

*  You may filled in required details such as your location and vehicle

type
*  You also able to locate our nearest panel for further assistance

=t

10 !

Schedule a Download
Service Appt. Document

Drive Less Save More
up to 30

Announcements >

Salam Jumaat

Terima kasih Aliah atas nikmat iman.
pasangan hidup yang menenangkan
hati, pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
manasihati tantann kahaiban
Salam Jumaat Penghulu Segala Hari.
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

We are here to help you:

1 Where are you now?

Q 41, Jalan Raja Mahmud, Kampu...
Not the t tior p to char

2 Select your vehicle type

Motorcycle

Quick links

Status Tracking O Share feedback

Locate our panel

Looking for a workshop? Explore here




What You Can Do Before Sign Up or Login to Etiga+ App

W8 L& T = Gl 68%m.

y  ATA-User mpp

Use Auto Assist Care Button

= % -~
* You may choose the service type based , Type of service
Y yp What seems to be the issue? We're almost done! Complete the I have a flat tyre
on their issues detalls below Location
1
ory e . . 41, Jalan Raja Mahmud, Kampung Baru, 50300
* You may need to fill in all required details e 2 Kuala Lumpur, Wilayah Persekutuan Kuala

Details Lumpur, Malaysia

as shown in image attached

. ) | had an accident Type of services * Destination

* You may verify all the details and tap on
| have a flat tyre

RERITORSIE STy ptnce Vehicle registration number

button “Yes, let’s proceed’
ABCD123R

Location *
* Your request will be directly sent to I have aflat tyre _ ,
41, Jalan Raja Mahmud, Kampung Baru, 50 Mobile number

. . . 60124996918
respective team for their further action iriaan

I'm having a brake issue 4 Vehicle Registration Number *
Alternate mobile number

60124996918,
| ran out of petrol

Enter your vehicle number without empty space.

Email address

Mobile Number *
Smoke is coming out from my engine

Name

Hidayah
I'm locked out of my vehicle
Alternate Mobile Number

Yes, let's proceed

I need to make changes




What You Can Do Before Sign Up or Login to Etiga+ App

Schedule a Service Appointment

= & Virtual Appoinment &« Virtual Appoinment

> You may request to schedule a Service Welboine to Skt

English Policy/Certificate Details
Appointment for their policy
h4 =)

. BT o 234555534
> You required to fill in the contact oy Clams Fraciund ET I Qa st

details such as First Name, Last Name, Explore our services

O General

Emall and Phone Number / = x Let's make an appointment Life & Family

10 |
TR . oo . Fill in the details below to schedule one. (O Group Policy
»  Fillin the policy/certificate details such Schedule a Download
Service Appt. Document
aS Type Of Insurance and Purpose Of You can purchase your vehicle, home, and travel
Drive Less Save More insurance and takaful instantly at O Life & Family Policy
. e www.etiqa com.my/getonline/cxdirect or by chatting
the Visit /

with us at www.eti.qa/livechal ) Policy Loan

Policy Servicing Endorsement - Absolute

> You may fi"ed in the details based on For group insurance policy/ takaful certification D Ratoomient

matters, please email directly to
Announcements > eb_helpdesk@etiga.com.my

their needs D Change

) Financial Alteration

. Policy Servicing Endorsement - Request For

Salam Jumaat Contact Details ) Non-Financial Alteration

Terima kasih Allah atas nikmat iman

Reinstatement Policy
pasangan hidup yang menenangkan
hati, pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu ) Payment Arrangement
iWen

mannathati
Salam Jumaat Penghulu Segala Hari tes
Alhamdulillah. ALLAH Masih izikna kita ) Claim Submission
bangun pagi ini

) Replacement Payment

) Premium or Certification Deferment

) Payment- Life & Family




What You Can Do Before Sign Up or Login to Etiga+ App

Schedule a Service Appointment

>

You may filled in the Appointment Details
that contains of location of the
Appointment will held and Appointment
Type

You may filled in the Appointment Date
and Appointment Time

You will directed to Summary of the
Service Appointment and may tap on
“Confirm Appointment”

Message “Your Booking is Confirmed” will
popup to indicate that your booking is

successful

& Virtual Appoinment

Appointment Details

Meet-up Customer Service at Etiga Branch

Dataran Maybank

Meet-up Customer Service at Etiga

Branch

August 2023

10:00 AM

10:30 AM

Virtual Appoinment

4:00 PM

The safety of our customers and staff is our utmost
priority.

All staff at our branches are fully vaccinated, and we
hope you are too, in the spirit of #kitajagakita.

Before you visit our branch, please ensure that you:
» Fully vaccinated
« Do NOT have any Covid-19 symptoms

* ARE categorised under "low risk" in the MySejahtera
profile

« Have NOT come into close contact with someone
who is Covid-19 positive

If you do not meet any of the above, kindly reschedule
your appointment to a later time and date OR book
video appointment with our Etiga Virtual Customer
Service (EVCS) for a safer & more convenient option.

We appreciate your understanding on this matter.

Virtual Appoinment

Your Booking is Confirmed

We look forward to see you. View the details of

your booking at
<hidayah301297@gmail.com>
or on our Etiga+ app




What You Can Do Before Sign Up or Login to Etiqa+ App

List of Etiga products to buy

For customers who intend to buy our
various insurance products online, they
can tap on the "Buy" button.

It will show a list of various insurance
products that customers can choose from
based on their preferences and needs.
E.g., A customer may tap on Travel
Product if they intend to buy Travel
products, and it will take the customer to
the Etiga website for further steps.

The customer may follow the steps to fill
in all the details on the website to

purchase travel products.

I Welcome to Etiga+

How can we help you today?

A4 =

Overseas
Admission

Buy Claims

Explore our services

10 |

Schedule a Download
Service Appt. Document

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hatl, pekerjaan yang halal. kesinatan
yang baik dan sahabat yang selalu
manaaihati tantana bahaiban
Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

Log in now

6

Buy

: JS— Tl 4
\ o Travel meuwanve anu 1andful

What kind of protection you're looking for?

Travel

C

Life & Family

Health

Travel Insurance and Takaful

One of the best travel insurance and takaful
in Malaysia.

-

—— e

Motorcycle

Personal Accident
TripCare 360 Insurance

Get coverage for travel delays, loss of
baggage, medical emergencies and other
travel inconvenie
Hi. Need any help?

mxz rebate when you apply online
K " shless medical care /




What You Can Do Before Sign Up or Login to Etiqa+ App

Overseas Admission

Tap on Overseas Admission
Assistance for Trip Care 360 GL
Request:

Send an email for a callback by the
Travel Assistance team to call the

customer back.

Welcome to Etiga+
How can we help you today?

Claims

==

10

Schedule a
Service Appt.

Drive Less Save More

Eamup t cash rebate per year

Announcements >

Salam Jumaat

Terima kasih Aliah atas nikmat iman.

pasangan hidup yang menenangkan

hatl, pekerjaan yang hatal, kesihatan
yang baik dan sahabat yang selalu

manaeihati lantana bakaiban

Salam Jumaat Penghulu Segala Hari

Alhamdulillah, ALLAH Masih izikna kita

bangun pagi ini.

ol 42%

Overseas
Admission

x

{

Download
Document

Request Overseas GL via

[ Drop usan email E@?

% Contact Etiqa

14018 SS

¢« Compose

From rafizatulazwarahman@gmail.com

To e ops-aai@asia-assistance.com

e mfirdaus.r@etiga.com.my “1
Cc e nursaffiah.abdulrahman@asia-assistanc
e patricia.ong@asia-assistance.com
Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows

Name: rafizatulazwa Binti Rahman

Mobile No:
Email:

Please call me back

hank you.




What You Can Do Before Sign Up or Login to Etiga+ App

[ J

4018SG

Overseas Admission
.. Wel Eti =
« Tap on Overseas Admission i b o
Assistance for Trip Care 360 GL - =
Request: Buy Claims Adinkiadon
+ Contact Travel Assistance team to RAPIOUSIUF YIRS
request for travel assistance. - © N

Schedule a Download
Service Appt. Document

e o o ¢ +60 3-2785 6565 @

armn up o

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati, pekerjaan yang hatal. kesihatan

Salam Jumaat Penghulu Segala Hari Request Overseas GL via
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

) Drop us an email

% Contact Etiga




What You Can Do Before Sign Up or Login to Etiga+ App

Multiple Customer Touchpoints

* Tap on the Help button.

» It will bring you to the Help Centre page, and at this page, you are
able to choose the assistance type that you require.

* For Emergency Support, you can tap on the button Auto Assist

Care or Overseas Admission.

Use Auto Assist Care Button
*  You may request for immediate assistance for towing or
other emergency assistance
*  You may filled in required details such as your location and
vehicle type
* You also able to locate our nearest panel for further

assistance

Welcome to Etiga+

How can we help you today?

&

Explore our services

10

Schedule a
Service Appt.

A Y
Auto Assist
Care

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan

hati, pekerjaan yang halal, kesihatan
yang ba

Salam Jumaa 2| gala Hari
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

Log in now

=
Overseas
Admission

|

Download
Document

Help Centre

Emergency Support

l;

Overseas Admission
Request Guarantee Letter

General Support

% 2 Q

Call Us Email us Live Chat

Other Services

t=\o Check Appointment Status

% Etiga Healthcare




What You Can Do Before Sign Up or Login to Etiga+ App

Use Auto Assist Care Button

* You may choose the service type based on
their issues

* You may need to fill in all required details
as shown in image attached

* You may verify all the details and tap on
button “Yes, let's proceed’

* Your request will be directly sent to

respective team for their further action

~TBO 3 d
o ATA-User App

What seems to be the issue?

1

Service Type

| had an accident

| cannot start my vehicle

| have a flat tyre

I'm having a brake issue

| ran out of petrol

Smoke is coming out from my engine

I'm locked out of my vehicle

WTEO 3 d
@ ATA-User App

&

We're almost done! Complete the
details below

Type of services *

| have a flat tyre

Location *

41, Jalan Raja Mahmud, Kampung Baru, 50

Vehicle Registration Number *

your vehicle number without empty space
Mobile Number *

+60 v

Alternate Mobile Number

PALECE ¥ 3
pe) ATA-User App

Type of service
| have a flat tyre

Location

41, Jalan Raja Mahmud, Kampung Baru, 50300
Kuala Lumpur, Wilayah Persekutuan Kuala
Lumpur, Malaysia

Destination

Vehicle registration number

ABCD123R

Mobile number
60124996918

Alternate mobile number
60124996918,

Email address

Name
Hidayah

Yes, let's proceed

| need to make changes




What You Can Do Before Sign Up or Login to Etiga+ App

S Help Centre
Welcome to Etiga+ Fog kinow
How can we help you today?

Emergency Support

Multiple Customer Touchpoints . . a O F
» Tap on the Help button. . ptriend l

Overseas Admission
Request Guarantee Letter

» It will bring you to the Help Centre page, and at this page, you

are able to choose the assistance type that you require. : L = General Support
* For Emergency Support, you can tap on the button Auto Baber || Somiot % 8 ®]

Assist Care or Overseas Admission. Email us Live Chat

Drive Less Save More

Other Services

Use Overseas Admission &5 Check Appainiment Status
.. . . Announcements > )
» Tap on Overseas Admission Assistance for Trip Care 360 GL

% Etiga Healthcare
t

Request: Salam Jumaat

* Send an email for a callback by the Travel Assistance team to e g, o

nghulu Segala Hari

call the customer back. premsrremfriy iy W

bangun pagi ini




What You Can Do Before Sign Up or Login to Etiga+ App

Overseas Admission
» Tap on Overseas Admission Assistance for
Trip Care 360 GL Request:

« Send an email for a callback by the Travel

Assistance team to call the customer back.

Request Overseas GL via

[ Drop us an email

(L:-. Contact Etiga

.

14018 SO
¢« Compose @ Pp
From rafizatulazwarahman@gmail.com

To e ops-aai@asia-assistance.com

e mfirdaus.r@etiga.com.my 1

Cc e nursaffiah.abdulrahman@asia-assistanc...

e patricia.ong@asia-assistance.com
Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows:

Name

NRIC:

Mobile No: -

Email:

Please call me back

hank you.




What You Can Do Before Sign Up or Login to Etigqa+ App

|

Overseas Admission

4B SS

» Tap on Overseas Admission Assistance for
Trip Care 360 GL Request:
* Send an email for a callback by the Travel

Assistance team to call the customer back.

+60 3-2785 6565 @

3

DEF

6

MNO

wxyz

Request Overseas GL via

i

B Drop us an email

Q;, Contact Etiga
R ﬂ—




What You Can Do Before Sign Up or Login to Etiga+ App

)

Multiple Customer Touchpoints

Tap on the Help button.

Welcome to Etiga+

How can we help you today?

@

Buy Claims

Explore our services

Help Centre
Emergency Support
2 K

Overseas Admission

Request Guarantee Letter

* For General support, you can choose to: )
b " General Support
» Call our Call Center at 1300-13-8888. e
Chedule a % g
» Email us at etiqgamysupport@etiga.com.my for further Serce Aot -

Call Us Email us Live Chat

assistance based on your issues. Peive Lase tavs Dioke

» Or chat with us at Etiga Live Chat for real-time ‘ Other Services

assista nce F\@ Check Appointment Status

Announcements >

d FOF other SerViceS: % Etiga Healthcare

> You can tap on "Check Appointment Status" to view Salam Jumaat

your past and upcoming appointments.

Salam Jum:z

> As|de from that, you can also tap on the "Etiqa Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini.

Healthcare" button to call Etiga Healthcare at 1800-88-

9998 for guarantee letter-related issues.




What You Can Do Before Sign Up or Login to Etiga+ App

Help Centre
Emergency Support

Multiple Customer Touchpoints

* Tap on the Help bUtton' Auto Assist Care Overseas Admission
24/7 Roadside Assist. nce Request Guarantee Letter

* For General support, you can choose to:
» Call our Call Center at 1300-13-8888.

General Support
& [ ®

Call Us Email us Live Chat

Other Services

F\@ Check Appointment Status

% Etiga Healthcare
sarant ter

. Call 1300138888

Cancel




What You Can Do Before Sign Up or Login to Etiqa+ App

Help Centre

Cancel

Smile Support o

Emergency Support

Multiple Customer Touchpoints Lo

Overseas Admission
Request Guarantee Letter

testing.smilesupport@etiqa.com.my

e Tap on the Help button.

» For General support, you can choose to: General Support Smille Support
» Email us at etiqgamysupport@etiga.com.my for further (8 2 ® Please ask us anything.
. . Bug reporting?
assistance based on your issues. o e Suggestions?

Change Profile?

Complaints?
Other Services

E_é T Note: The personal information that you

provide to the Maybank Ageas Holdings

Q& Etiqa Healthcare Berhad (Etiga), whether now or in the future,

; may be used, recorded, stored, disclosed or

otherwise processed by or on behalf of the
Etiga for the purposes of facilitation of your
feedbacks/queries/complaints and such
ancillary services as may be relevant. By
clicking Send, you acknowledge that you have
read, understood and agree to be bound by
Etiga's Privacy Notice as may be amended
from time to time. Where you are providing us
with personal data of another individual, you
parrant that you are authorised to consent to




What You Can Do Before Sign Up or Login to Etiga+ App

Help Centre

Emergency Support

Multiple Customer Touchpoints
* Tap on the Help button.

Overseas Admission
Request Guarantee Letter

+ For General support, you can choose to: S Supnort
» Or chat with us at Etiga Live Chat for real-time © = ?

assistance. Emall us Live Chat

Other Services
New
E_a Check Appointment Status

. How can | help you today?

% Etiqga Healthcare
t

Claim Related

Towing Assistance ) | Others




What You Can Do Before Sign Up or Login to Etiqa+ App

— Help Centre
Welcome to Etiga+ bos o
How can we help you today?

Emergency Support
. . 7 B =) l
Multiple Customer Touchpoints com e

Overseas Admission
» Tap on the Help button. et Garantos Lt

Explore our services

* For Other Services: @' ? - General Support
A

» You can tap on "Check Appointment Status" to view

Auto Assist Schedule a Download S 8 GZ]
Care Service Appt. Document

your past and upcoming appointments. Emall us Live Chat
Drive Less Save More

» Aside from that, you can also tap on the '"Etiqa
Other Sérvices

Healthcare" button to call Etiga Healthcare at 1800-88-

F‘@ Check Appointment Status
. Announcements >
9998 for guarantee letter-related issues.

% Etiga Healthcare
t

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan

hatl, pekerjaan yang halal. kesihatan
yang bai sahabat yang selaly

Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini.




What You Can Do Before Sign Up or Login to Etiga+ App

For Other Services:
» You can tap on "Check Appointment
Status" to view your past and

upcoming appointments.

Use Schedule A Service Appointment

>

You may request to schedule a Service
Appointment for their policy

You required to fill in the contact details
such as First Name, Last Name, Email and
Phone Number

Fill in the policy/certificate details such as
Type of Insurance and Purpose of the Visit
You may filled in the details based on their

needs

Help Centre

Emergency Support

f

Overseas Admission

Request Guarantee Letter

General Support

& S Q

Call Us Email us Live Chat

Other Services

t=\® Check Appointment Status

% Etiga Healthcare

“« Virtual Appoinment

English

eTiQa

Let's make an appointment

Fill in the details below to schedule one.

You can purchase your vehicle, home, and travel
insurance and takaful instantly at
www.etiga.com.my/getonline/cxdirect or by chatting
with us at www.etiqa/livechat

For group insurance policy/ takaful certification
matters, please email directly to

eb_helpdesk@etiga.com.my

Contact Details

Virtual Appoinment

Policy/Certificate Details

DLR1234555534

General

Life & Family

(O Group Policy

) Life & Family Policy

) Policy Loan

Policy Servicing Endorsement - Absolute

“  Assignment

. Policy Servicing Endorsement - Request For

= Change

) Financial Alteration

) Non-Financial Alteration
Reinstatement Policy

) Payment Arrangement

) Claim Submission

() Replacement Payment

) Premium or Certification Deferment

) Payment- Life & Family




What You Can Do Before Sign Up or Login to Etiga+ App

* For Other Services:
» Aside from that, you can also tap on the
"Etiga Healthcare" button to call Etiga
Healthcare at 1800-88-9998 for guarantee

letter-related issues.

Help Centre

Emergency Support

Auto Assist Care Overseas Admission

24/7 Roadside Assistance Request Guarantee Letter

General Support
% = Q

Live Chat

Other Services

?\O Check Appointment Status

% Etiga Healthcare
Sa nihns

. Call1800-88-9998

Cancel




Sigh Up



First time login to Etiga+ App

Welcome to Etiga+ Lo I oW
How can we help you today?

Download the Etiqa+ from the App Store, Claims Ovesesn

Play Store, or Huawei App Gallery.

Explore our services

In order to Log in or Sign Up, you may tap b

10 |

eTiQa+

the Log in now button.

Schedule a Download Welcome to a whole new
experience

Service Appt. Document

It will direct you to the Login page, and you
may login if you have already registered for PP P
the Etiga+ App. |

If you are a first-time user, you are required

Announcements >

to tap on Create an account.

Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati, pekerjaan yang hatal. kesihatan
yang baik dan sahabat yang selalu
mansaihati lantana bahailan
Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

Need assistance? (




First time login to Etiqa+ App

If your are new user to Etiga+ App, <

you may create a new account and Filinihe detalts batovs

Setup your new login credentials

are required to fill in the required

details, such as ID type, NRIC

[ [:k**

number, mobile number, and email
address. We've send an OTP code to

Once done, you may tick the

Account created.
Verify your email or log in now

consent statement and tap the
\/ I'm not a robot s >
Register button. e SecretWord will appear during login. This will help you to

identify if the account is belongs to you

An OTP code will be sent to your
mobile number. Key in the OTP to
verify it.

| consent to the processing of my personal data
(including sensitive personal data) in

You will be directed to setup your accordance with Etias / Notice and |

agree to the T¢

new login credentials i.e. Username,
REGISTER S

Password and also Secret Word.

&

Need assistance? (

Once you tap on the confirm button,

Need assistance?

- ?
Need assistance? Need assistance?

you will be directed to the next page

and message “Account created.
Verify your email or log in now” will
be shown. You may proceed to tap

on the Login button to login Etiga+



First time login to Etiqa+ App

 If you are existing Smile or CWP <

user, you will encountered the Filinihe detalts batovs

Setup your new login credentials

screen as shown upon you try to

create a new account

‘ [:k**

* You may tap on the “Proceed It seems like you are

button and it will navigate you to an existing user We've send an OTP code to

validate the user by sending the OTP Kindly proceed to update your detalls so we c3
and you may tap on the Verify '

\/ I'm not a robot

button

SecretWord will appear during login. This will help you to
identify if the account is belongs to you

* You may need to setup your new
login credentials i.e. Username,

Password and the Secret Word.
| consent to the processing of my personal data
(including sensitive personal data) in

* Once you tap on the Confirm button, accordance with Etias / Notice and |

agree to the T¢

prompt message indicate you have

REGISTER CONFIM

successfully created the account.

Need assistance? ( &]

You may proceed to login Etiga+ App e et

Need assistance?

as existing user.




First time login to Etiqa+ App

* A message appeared: "Account created.
Verify your email or log in now" will be
shown, and you may tap on Login to

proceed to log in to the Etiga+ App as

Hello, Cikya1997

existing user .

* You may proceed to login to the Etiga+ 1005
Account created.

App to further explore and navigate Verify your email or log in now

around your policy or any feature there.

<hidayah301297@gmai

Need assistance? Need assistance? Cor




eTiQa+

User’s Profile



User’s Profile

* You can view your details by tapping on
the Profile at the bottom right of the
app.

* You will see various general types, as
shown in the image.

* On the Edit Your Profile page, you are
only able to edit your username.

» Aside from that, if you need to edit the
details, you may email the request to
etigamysupport@etiga.com.my. The
team will assist further with your

request.

Welcome to Etiga+ L ow I now
How can we help you today?

A4 & A

Claims Overseas
Admission

Explore our services

b

10

Schedule a Download
Service Appt. Document

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
ti, pekerjaan yang halal. kesihatan
tyang selaly
n Uahaiban
Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

Cikya1997

General

@ Terms & Conditions
@, Privacy Notice

(@ RateUs

]E Account Deletion

Edit your profile

Personal Details

Cikyal1997 é

Contact Details

Are you a Maybank Group employee?

Update Profile




eTiQa+

My Policy/Certificate



My Policy/Certificate Module

> You may tap on “My Policy/Certificate”

at the above of the app page or “My SIS ‘ My Policy/Certificate
Policy” at below of the page and it will My Policy/Certificate
direct you to view their Individual or - 45 Pl Medical
Mutiara policy . m—
> Once you directed to the My Policy, they H CEJ =T e ,
will see a few of policy category at the = [ = i -
top of the App page such as Vehicle, i ol S 05 Apr 2023 04 Apr 2024
Life/Family/Medical, Personal Accident, & €3 Q e Prehun._ Pemmmode
Travel and Others e Aot g $5570

» E.g., For those customer who have A0021545 OA o 2028

More info @

. . A ts >

Vehicle policy, they may tap on the it Drive Less Save More
We

2 . - Inclusion of Special Perils
apologize for the inconvenience.Try again from 7 am onwards.

Vehicle part and it will show list of your Salam Jumaat

Active or Expired policy there T e Private Car i Force
i |aan yang halal, kesihatan
dan sahabat yang selalu

RM 0.00 In Force

> If you have Drive Less Save More Salam Jumaat Penghuly Segala Harl,  test ABG199 Drive Less Save More
Alhamdulillah. ALLAH Masih izikna kita | t
Coverage, you also able tO see the bangun pagi ini X0075978 03 Apr 2024 RM 0.00 PENDING ACTIVATION

More info ©
coverage below of your policy
lease contact 1300-13-8888 If details are incorrect

Explore My Policy

»  You may refer image shown for further

reference.



My Policy/Certificate Module

» For those customer who have
Life/Family/Medical policy, they may tap
on the Life/Family/Medical part and it will
show list of your Active or Expired policy
there.

» Customer also can tap the arrow and it
will navigate to your policy details

» Customer able to view your policy details
at this page .

» If you intend to renew your expiry policy,
you may tap on “Pay” and it will directed
you to the website for further steps.

» The "Pay" button will reflect 2 days after the
due date of your policy until day 55.

» Customer may select payment mode by

using credit/debit card.

My Policy/Certificate

Vehicle Life / Family fsonal
Medical ident
Active

Ezy-Life Secure

ETIQAMSK

15 Jan 2017 04 Jan 2027

DI120000002870

Takaful Mutiara Wakalah

ETIQAMSK

27 Dec 2012 06 Nov 2042

TTMWO000120

My Policy

o ————

il 7

& etiga.com.my A G

o Payment Notification

If you had already enrolled for Auto-Debit (your
bank account) or Auto Credit Card deductions
please do not proceed for payment

Call Etiga Oneline if you require clarifications

Credit / Debit Card C?

vish @

E-Wallet

Pay RM 140.27

ul

'lll ?
& maybank.mpay.my

eTiQa

Note : Life Insurance (Non-investment) will be isted in your
crodit card/bank statement for this transaction.

%«m uray




My Policy/Certificate Module

8:57 =
> Customer may select payment mode by My Policy/Certificate .
— I iy X & etiga.com.my Done & mdex.my
i - v, l I
using e wallet. Al uray
B R ‘ @ Payment Notification
» Type of e-wallet that can be use are ‘
If you had already enrolled for Auto-Debit (your Payment Details
either Grab Pay’ Touch n GO or Boost bank account) or Auto Credit Card deductions
e Pay To: MPY*ELIB

please do not proceed for payment

Call Etiga Oneline if you require clarifications. Involce No: DMI000G118182 000027

Ezy-Life Secure Product Description: DMI0D00118182

Amount: RM 140.27
ETIQAMSK
Credit / Debit Card
Payment Timeout:

15 Jan 2017 04 Jan 2027

DI20000002870 V’SA . Choose Payment Options

E-Wallet
Takaful Mutiara Wakalah

ETIQAMSK

27 Dec 2012 06 Nov 2042

TTMWO000120

Pay RM 140.27
Receipt will send to this E-mail address

1 azwarahman@icloud.com
O

Pt h
S




My Policy/Certificate Module

My Policy/Certificate

» For those customer who have Personal Accident

policy, they may tap on the Personal Accident Lie / Family @ ;;-i;;;i;;;

Medical

part and it will show list of your Active or Expired )
policy there “ i o i

» You will see the product name, start and expiry Privilege PA - Monthly N ——

date and also your policy number ETIQAMSK

01 Jan 2020 31 Dec 2021

01 Jan 2021 31 Dec 2021

>
A0012613 [j?

» Customer also can tap the arrow and it will
navigate to your policy details RM 84.00 Direct Marketing - Billling

» Customer able to view your policy details at this

page.

BO7-Total Paralysis Benefit

RM 400,000.00 In Force

BO1-Other Permanent Disablement

RM 300,000.00 In Force

AN Arridantal Naath |in tn

Please contact 1300-13-8888 If details are incorrect

My Policy




My Policy/Certificate Module

Lad G
! Family / Personal @ Travel

» For those customer who have Travel policy, they may e A"

tap on the Travel part and it will show list of your _
Active xpired ETIQAMSK
Active or Expired policy there

Smart Travel365 - Inter.
Personal Accident

» You will see the product name, start and expiry date S

and also your policy number 01 Jan 2020 31 Dec 2022

01 Jan 2022 31 Dec 2022

» Customer also can tap the arrow and it will navigate 0s5ks
RM 1245.05 Direct - No Instalment

to your policy details &) upmasme

» Customer able to view your policy details at this

page.

» If customer intend to do submission for Travel, they i e
~Accidental ea’ ene!

can submit their claim thru Whatsapp as shown in

RM 1,500,000.00 In Force

the image.

Z02-Total Permanent Disablement

RM 1,500,000.00 In Force

Please contact 1300-13-8888 If details are incorrect

My Policy




My Policy/Certifcate Module

» For Others policy, they may tap on the Others
part and it will show list of your Active or Expired
policy there.

» You will see the product name, start and expiry
date and also your policy number.

» Customer also can tap the arrow and it will
navigate to your policy details.

» Customer able to view your policy details at this

page.

Personal Travel
Accident

TRIPCARE 360 - International

ETIQAMSK

01 Jan 2022 31 Dec 2022

A0012611

Householder Takaful

ETIQAMSK

08 Dec 2021 07 Dec 2022

RH030270

Houseowner

ETIQAMSK

08 Dec 2021 07 Dec 2022

RH030270

\'®

@ Others

ETIQAMSK
Life
05 Jan 2017

RM 0.00

05 Nov 2017

Ezy-Life Secure

RM 100,000.00

04 Jan 2027
Monthly

05 Dec 2022

* For basic plan only

Inforce

Please contact 1300-13-8888 if detalls are incorrect




eTiQa+

Drive Less Save More



My Policy Module - Drive Less Save More

LActivation - Real Time Camera

Introduction

o Drive Less Save More add on is our new add-on
benefit to Private Car user that provide support to
people who are driving less

o In order to receive the cash rebate, user is encourage
to Activate this new benefit and subsequently submit
odometer value for next month until nearest expiry of
your policy

* Example provided is submission using snap real time
picture using camera. You also can subsequently
submit your odometer value using this method

* Below is step on how to Activate your Drive Less Save

More benefit via Etiga+ App using real time camera:

Step 1

% Tap ‘Active Plans/My Policy’ to view your Motor
policies with the Drive Less Save More add -on

Step 2

«» Tap ‘Activate’ to proceed with the activation process

Welcome back, testing

My Policy/Certificate

[ po

£ = 155

Guarantee Medical
Letters Panel Search

Claims

d=h

10

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
hidup yang
hati, pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu

manacihati tantanna kah

Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

9:08 -4,

ROSS2

V0744453 28 May 2024
More info @
Drive Less Save More

Coverage is successfully activated. Next submission
Is avallable 9 In days

Private Car

ROSS4

V0744455 28 May 2024

More info @

Drive Less Save More
Up to 30% cash rebates per Activate
year!

Private Car m

VBLO732

V0744460 24 May 2024

More info @

Drive Less Save More
Up to 30% cash rebates per Activate
year!

My Policy




My Policy Module - Drive Less Save More

LActivation - Real Time Camera

Step 3
+¢ Details about the Drive Less Save More add -on will
be shown on the screen. Tap ‘Activate Now’ to

proceed

Step 4

+¢ Fill in the required information and tap ‘Take photo
now’ to proceed. Kindly ensure to keyed-in the
correct odometer value before proceed to the next

step

Drive Less Save More

(X

Get up to 30% cash rebate per year
when you drive less!

Sounds good? Here's how:

Submit your vehicle's mileage reading by
uploading an image of your car odometer &
car plate number. Then wait for your cash
rebate payment.

Remember to check your Etiga Smile app to
see when is your next cash rebate
submission.

Receive rebates if your mileage is as below:

cash rebate per year for driving from 0

30% - 14km a day

cash rebate per year for driving from

20% 15 - 28km a day.

cash rebate per year for driving from

10% 29 - 42km a day.

Activate Now

Fill in the details below

Your vehicle number

SMTEST9953

123456

Your current mileage usage .

Verify your current mileage usage by taking a photo of:

1. Your odometer

2. Front view of your vehicle (with number plate)

ire that the photos of the odometer
within 2 minutes

a Take photo now

Having issues taking a photo now? s




My Policy Module - Drive Less Save More

LActivation - Real Time CameraJ

9%&5..;1&

Capture the Odometer Reading

Kindly ensure that your car's odometer reading are visible

within the target area. You will also need to turn on your
location permission.
Step 5

¢ Instructions on how to take the photo will be

403C a4 -

shown on the screen. Tap ‘Continue’ to proceed

Step 6
++ Align your camera and tap on the capture

button




My Policy Module - Drive Less Save More

tion - Real Time Camera

(] 01:08

LActiva

Capture the Front View and Plate Number

Kindly ensure that your car’s front view and plate number are
visible within the target area. You will also need to turn on
your location permission.

STEP 2
Step 7
+» Tap ‘Continue’ to proceed to take a photo of

your car’s front view and plate number

Step 8
++ Align your camera and tap on the capture

button

Kindly ensure that your car's front view and plate

number are visible within the target area.

0
L




My Policy Module - Drive Less Save More

LActivation - Real Time CameraJ

Validation in progress

Please do not click anything until the validation is
complete

9025 4 B i

Step 9

++ Validation of the images is in process and you may for a while



LActivation - Real Time Camera

My Policy Module - Drive Less Save More

Submission Summary

Your vehicle number
TOC4

Your current mileage usage
74176

The front view of your car (with car plate number)

N

Your car's odometer reading

>
&
@
«
[2)
=

2 Redo My Submission

The front view of your car (with m%tp number)

5 = ) Your Bank Details

Bank Name Malayan Banking
Account No. 123456789123

1 agree the terms and conditions and declaratior

stated

Submit Submit

Your Drive Less Save More
coverage for SMTEST9953 is
|

Step 10

+¢* Review your submission, fill in your
bank account details (policy
holder) and tap on the agreement

checkbox before tapping ‘Submit ’

Step 11

+¢ Application complete. Tap ‘Done’



My Policy Module - Drive Less Save More

LActivation - Real Time Camera

My Policy/Certificate

=
4,-C9;

Vehicle

Drive Less Save More

Hooray! Your cash rebate submission is approved
and will be reimbursed to you soon.

Private Car

ROSS2

V0744453 28 May 2024

More info ©

Drive Less Save More

Coverage is successfully activated. Next submisslon
Is avallable 10 In days

Private Car

ROSS4

V0744455 28 May 2024

More info ©®
Drive Less Save More
Up to 30% cash rebates per Activate

My Policy

Step 12

*» You will see the status of your
Activation submission and also the
remaining day for upcoming

submission



My Policy Module - Drive Less Save More

tRebate - Manual Gallery Upload

* Example provided is submission using manual picture
upload using gallery. You also can subsequently submit
your odometer value using this method if you face any
difficulties in uploading your photo using real time
camera.

* Below is step on how to Submit your Drive Less Save
More benefit via Etiqga+ App using manual picture

upload thru gallery:

Step 1

«» Tap ‘Active Plans/My Policy’ to view your Motor
policies with the Drive Less Save More add -on

Step 2

+» Navigate on the screen to search for ‘Submit Now’
button and tapn to proceed with the rebate submission

process

Welcome back, testing

My Policy/Certificate

ve Plans

B A ®

Guarantee Medical
Letters Panel Search

Claims

Explore our services for

10

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
hidup yang
hati, pekerjsan yang halal, kesihatan
yang baik dan sahabat yang selalu

manacihati tantanna kah

Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

9:08. -4,
ROSS2

V0744453 28 May 2024

More info @

Drive Less Save More

Coverage is successfully activated. Next submission
Iis avallable 9 in days

Private Car
ROSS4

V0744455 28 May 2024

More info @

Drive Less Save More
Up to 30% cash rebates per Activate

year!
Private Car m
VBLO732

V0744460 24 May 2024

More info @

Drive Less Save More
Up to 30% cash rebates per Activate
year!

My Policy




My Policy Module - Drive Less Save More

tRebate - Manual Gallery UpIoadJ

Step 3
+»+ Details about the Drive Less Save More add -on will
be shown on the screen. Tap ‘Submit Now’ to

proceed

Step 4

«»* Fill in the required information and tap ‘Having
issues taking a photo now?’. Kindly ensure to
keyed-in the correct odometer value before

proceed to the next step

Q ZQiall 25%

Drive Less Save More X

N

Ready to make your cash rebate
submission?

Sounds good? Here's how:

Submit your vehicle's mileage reading by
uploading an image of your car odometer &
car plate number. Then wait for your cash
rebate payment.

Remember to check your Etiga Smile app to
see when is your next cash rebate submission

Receive rebates if your mileage is as below:

cash rebate per year for driving from 0

30% - 14km a day.

cash rebate per year for driving from

20% 15 - 28km a day.

cash rebate per year for driving from

10% 29 - 42km a day.

Note: All fractions will be rounded up to the nearest km

Submit Now

Fill in the details below

Your vehicle number

Your current mileage usage

SMTEST9953

123456

Verify your current mileage usage by taking a photo of

1. Your odometer

2. Front view of your vehicle (with number plate)

Notes
Kindly ensure that the photos of the odometer and number
are taken within 2 minutes

a Take photo now

Having issues taking a photo now?




My Policy Module - Drive Less Save More

LRebate - Manual Gallery UpIoadJ

Step 5
+* Select the relevant issue and tap ‘Proceed to

upload photo’

Step 6
++ Tap ‘Upload’ X Having issues taking a photo
Tell us why

L) My vehicle is not with me now

7~
{J No network/connection in my area

Proceed to upload photo '

<

Here's another way to submit your
photos

Verify your current mileage usage by uploading a
photo of

1. Your odometer

R

2. Front view of your vehicle (with number plate)

Upload




My Policy Module - Drive Less Save More

LRebate - Manual Gallery UpIoadJ

Step 7

+* Select the source

Step 8
+» Select the relevant photo(s) and tap ‘Next’

to proceed




My Policy Module - Drive Less Save More

LRebate - Manual Gallery Upload

<

Here's another way to submit your
photos

Step 7 Verify your current mileage usage by uploading a photo of:

+* Upload your odometer image using gallery 1. Your odometer
, ) X Q=T WUU”Q

and tap ‘Proceed’ to upload next image
X

Step 8 et European eanes pleteson theccars?

soight. Learn more

+* Upload your front car plate image using

gallery and tap on ‘Proceed’

someter and what is it for - AvtoTachkl

oy gt Lasen mote

C: Replace

Proceed




My Policy Module - Drive Less Save More

LRebate - Manual Gallery Upload

Submission Summary

Step 7

Your vehicle number
TOC03

+» Validation of the images is in process and you
Your current mileage usage

may for a while 12345

Your car's odometer reading

Step 8

¢ Review your submission and tap on the

agreement checkbox before tapping ‘Submit ’ A o

Please do not click anything until the validation is
complete

~40 [
- b 20

=20 \o ] ©0-

/
MPH 10V -~

“en SRR 1000

somator and what is It for - AvtoTachki

N Laarm mone




My Policy Module - Drive Less Save More

tRebate - Manual Gallery Upload

Step 10
+* Review your submission and tap
on the agreement checkbox

before tapping ‘Submit’

Step 11

+* Application complete. Tap ‘Done’

Step 12
**» You will see the rebate status
either your rebate is successful or

not

‘-:.h)/ L My IR

ans put European license plates on their cars?

yight. Leam mere

a Redo My Submission

| agree the terms and conditions and declaratior
stated

Submit

Your Drive Less Save More
coverage for SMTEST9953 is
|

Private Car

VAB1234

V0744472 30 May 2024
More info ®
Drive Less Save More
Sorry. You are not eligible for cash rebate anymore as

you have exceeded the annual mileage limit.
Continue to drive less to save the world.

Private Car

ROSS20

K1129735 30 May 2024

More info @

Drive Less Save More

Your cash rebate has been paid! Next submission Is
avallable in 4 days

Private Car

ROSS2

V0744453 28 May 2024
More info @

Drive Less Save More

My Policy



eTiQa+

Healthcare Module



Healthcare Module

Access the Healthcare Module if you intend to view

your Healthcare policy.

If you do not have any Group Life/Group Family
Takaful policy with Etiqa or are not Maybank or
Etiga staff, you will encounter the message: "We
could not find your policy."

Aside from that, if you have keyed in the wrong
NRIC or passport number, you may be unable to
view the policy in the Healthcare module too.
You may sent an email to

etigamysupport@etiga.com.my for their further

assistance and checking

Welcome back, testing

My Policy/Certificate

ctive Plans

=)

Guarantee
Letters

Claims

Explore our services for

10

Schedule a
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati. pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
manacihati tantana Vahaikan
Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

Explore

Healthcare

Medical
Panel Search

We could not find your policy

If you have just purchased a policy recently,
kindly email our support team for further
assistance
Healthcare



mailto:smilesupport@Etiqa.com.my

Healthcare Module

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQA (

MAYBANK GROUP EMPLOYEE (D) Etigh User
ETIQAQ000001

*  You will see your policy details in the healthcare

Rafizatula

module.

* E.g, The image shown is coverage for Maybank

My Coverage My Dependents

Group employees.

-
*  To navigate further, you may tap on the arrow, ﬂ
N . How can we help you?
and it will show your coverage details and your Py
dependent. - s e 7 i Name Etiqa User
. In this module, you will learn about various odne e
H —] — (Y
services that you can use, such as Request 8 A4 o &
Outpatient GL, View Guarantee Letter, View All view Al i Medical  Panel Scan & Benefits
aims Pharmacy Panel Search Register
Claims, Big Pharmacy, Medical Panel Search, oo pa—
Panel Scan & Register, Wellness, Doctor On Call, 8 -
Q Inpatient Limit
. .. . Employee Limit A T&C
and the Hospital Admission Guide. Wellness  Doctor on e .

Call
Room Entitlement

SINGLE - STANDARD room




Healthcare Module

1. Request Outpatient GL

Below are steps on how to
Request Outpatient GL through
the Etiga+ App:

*  Tap on Request Outpatient GL

. Fill in all the required details, which are
Diagnosis/Symptom,  hospital, and
Physician name, and click Next.

* Upload required Referral letter, fill in

any remarks, if any, and click Next.

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQAQDO00D1

Rafizatula

How can we help you?

E Request +=] View Guarantee

P Outpatient GL ! = Letter

&= k4 & &

View All Big Medical Panel Scan &

Claims Pharmacy  Panel Search Register

& &

Wellness Doctor On
Call

X
Request Outpatient GL

Mobile Number

Diagnosis / Symptoms

anemia

Appointment Date

9 January 2023

Hospital

Anson Bay Medical Centre

Physician Name

KAW HAN CHUNG, INTERNAL MEDICINE

What to upload?

Referral Letter from Panel Clinic required for First Time Visit
to Specialist

Appointment Card with diagnosis required for Follow Up
Visit to Specialist.




Healthcare Module

1. Request Outpatient GL

Below is step on how to Request

Outpatient GL thru Etiga+ App

» Review and verify information
provided is correctly keyed-in and click

Submit

> You may tap on “<-" if you wish to

amend your details

» Popup screen will appear indicate that

“Your GL Request has been submitted”

X

Request Outpatient GL

BASIC INFORMATION

Name

Mobile Number

Appointment Date 09 Jan 2023

Hospital Anson Bay Medical Centre

Physician Name KAW HAN CHUNG, INTERNAL MEDICINE

Diagnosis / Symptoms anemia

OTHERS & ATTACHMENT

Remarks testing

Attachments

Your GL Request has been
submitted.

v




Healthcare Module

2. View GL Status

» You can view the submitted GL either
Outpatient/Inpatient by tap on View
Guarantee Letter button and it will
directed you to the Guarantee Letter
page

» If you intend to view Outpatient
Specialist, may tap on it and your current
and previous GL will be shown there.

» If your GL is related to your dependent,
you may tap any name at the above of
the page

» If you intend to view Inpatient GL, may
tap on it and your current and previous

GL will be shown there.

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQA000001

Rafizatul:

How can we help you?

Request N +=] View Guarantee
=P Outpatient GL =QU Letter

Ed A4 ) &

View All Big Medical Panel Scan &
Claims Pharmacy Panel Search Register

2

Doctor On
Call

€  Guarantee Letter (GL)

Outpatient Specialist  Inpatient

more VvV

Requesting a new Outpatient Specialist GL?

Outpatient Specialist GL Records

Hospita AVISENA SPECIALIST
HOSPITAL

Claim ID 18723114

Event Date 29 Jul 2023

Status RCVD GL REQUEST

Hospital Assunta Hospital

Claim ID 18723109 (}
2

Event Date 27 Jul 2023

Status RCVD GL REQUEST

Hospital AVISENA SPECIALIST
HOSPITAL

Claim ID 18723062

Event Date 25 Jul 2023

Status RCVD GL REQUEST

Hospita H0020

Claim ID - C)
Event Date 11 Jul 2023

Guarantee Letter (GL)

Outpatient Specialist Inpatient

No records found

more vV




Healthcare Module

3. View Claims

» You may view the submitted claims
either under Reimbursement, GP or
Pharmacy

> It will show the event date and also

status of the claim

¢  Claims

Reimbursement GP  Pharmacy

Reimbursement Claim Records

Provider

Claim ID
Event Date

Status

Provider
Claim ID
Event Date

Provider

Claim ID
Event Date

Status

Provider
Claim ID
Event Date

Status

Provider

Claim ID

10TH MILE MEDICAL

CLINIC
18723097 ¢

25 Jul 2023

RCVD REIMBURSEMENT
ClLAM

Assunta Hospital
18723134 O
15 Jul 2023

RCVD REIMBURSEMENT
CLAM

(Husm Executive Health
Services) Usains Tech

Services Q
18723011

10 Jul 2023

RCVD REIMBURSEMENT
LAIM

M599

4423 (w

02 Jul 2023 ~r

Submitted

10TH MILE MEDICAL

CLINIC ’3
18722713

Claims

Reimbursement GP  Pharmacy

No records found

—

Claims

Reimbursement  GP  Pharmacy

No records found




Healthcare Module

4. Big Pharmacy

* If you are Maybank/Etiqa staff or a group
policy holder, you are able to use the "Big
Pharmacy" module.

* You may tap on the icon, and it will direct
you to the next page that shows the
user’s details.

* You may choose which coverage to claim
by tapping on the box as shown in the
image.

» It will bring you to the selected person
you can claim for, and you may choose

whom you want to claim for.

Healthcare

MAYBANK GROUP EMPLOYEE

How can we help you?

View Guarantee Letter

Hospital Admission Guide

((—jlmui.;!’ﬁ-',‘: 7 Che aher T
£ G

Choose which coverage to
claim from

Choose who you claim for

Etiqa User

Etiqa User

Etiqa User

Etiga User

Etiqa User




Healthcare Module

4. Big Pharmacy

In the Big Pharmacy module, there are

several types of services that you can use.

E.g., You can have an e-Doctor
Consultation, which is an online
consultation with a doctor regarding your
illness.

You can also make an appointment to
consult with the doctor.

Aside from that, you can also refill your
medication under this module.

The pharmacists will review and approve

your medication request first, and after that,

you will be able to choose delivery or pickup

for your medication refill.

&«

Big Pharmacy

< Medication

&)
.

23
&

E-Doctor Consultation

Medication Refill

Prescription History

Locate Store

Address Book

My Appointment

Exclusive deals

= G 48% .

<  Big Pharmacy

<  Consultation [
()

®—® Choose your type of service as below

Service 1

Consult Now

Service 2

@@0

ﬂij

Make an Appointment

E

<  Big Pharmacy

<  E-Pharmacy

-~
M ) Request for Medicine o

Our pharmacists will review and approve your
medication requests from

9am to 6pm (Monday to Friday) excluding Public
Holidays.

Once Approved, your medication will be ready for
pickup/delivery within

SAME DAY (Klang Valley only, submissions before

1pm)

NEXT DAY for other locations (1-2 days delivery by

courier partner)

== Fyg
New Past History

My Prescription




Healthcare Module

4. Big Pharmacy

The next service in this module is
Prescription History, where you are able to
see your previous prescription and latest
prescription.

This prescription has been consulted by
your online doctor upon your E-Doctor
Consultation.

Aside from that, you are also able to view
available Big Pharmacy stores by tapping
on "Locate Store," which will show you

several stores that they have.

“

Big Pharmacy

< Medication

£

53

E-Doctor Consultation

Medication Refill

Prescription History

Locate Store

Address Book

My Appointment

Exclusive deals

Support

Big Pharmacy

My Prescription Record

= 9
New Past History
My Prescription

<  Big Pharmacy

Location Directory

BIG ALAM AVENUE 2

JF BIG ALMA BUKIT
~ " MERTAJAM

RMASI & = BIG AMPANG POINT

I PHARMACY
RN

EE lﬂﬂ‘ | BIG ANGGERIK EMAS

BIG AMAN PURI




Healthcare Module

T Gl 47%
4. Big Pharmacy <  Big Pharmacy Big Pharmacy Big Pharmacy

< Medication Address Book My Appointment

* The next service in this module is ,’3 E-Doctor Consultation Confirm to Delivery

Address Book, where you can add your

Ey Medication Refill

. © Add New Address
new address or confirm your address

for them to deliver your medication.
Prescription History

* Next, on the Appointment page, you
can view any of your upcoming ®  Locate Store

appointments.

Address Book Upcoming Schedules

My Appointment

Exclusive deals




Healthcare Module

=Gl 47%

4, Big Pharmacy € Big Pharmacy Big Pharmacy

< Medication . VEI o ' Contact Us

* The next service is Exclusive Deals, 4%, E-Doctor Consultation

where you can view any deals on the

Big Pharmacy website. S eestoston Rett

* You can choose the product you want

Prescription History Contact Us

and buy it through this website.

* The last one is for Big Pharmacy L ocate Store
SuPport' Complaint
+ If you have any inquiries or issues, you st Vour Feedback

may liaise with the Support team
My Appointment

directly.

* You can also give your rating

Exclusive deals

pertaining to their service towards

you.




Healthcare Module

5. Medical Panel Search

& FEtiga Panel Providers Nearby @
Healthcare
* You may search for any nearest panel
. . . MAYBANK GROUP EMPLOYEE Advance Search v
providers by turning on your location. ETIQA000001
« It will show the clinic and hospital Rafizatul

253 search result found

details.

KLINIK ROSMAN (KAMPONG BARU)

17 JALAN HAJI HASHIM OFF JALAN
AABDUL

AZIZ 0. KAMPUNG

BAHRU,KUALA LUMPUR, KAMPUNG

BAHRU

How can we help you?

? Request N [+=]| View Guarantee %
Qutpatient GL = Letter

Hospital Pakar Al-Islam

sl g

View All Big Medical Panel Scan &
Claims Pharmacy  Panel Search Register

5 N RAJA ABDULLAH
KAMPUNG BARU, KUALA LUMPUR

S

@ KLINIK HALIM DAN SURGERI

Wellness Doctor On 126 JALAN RAJA
Call ABDULLAH,50300 KAMPUNC
’ A BARU,KUALA LUMPUR, KAMPUNG
BARU




Healthcare Module

6. Panel Scan & Register

» This feature allows you to Scan and
Register your details upon your visit to
the Panel Clinic.

* Tap on the "Panel Scan & Register"
icon, and you will be directed to
Member Selection.

» Choose the selected member list you
intend to scan, and it will direct you to
scan the QR code.

It will bring you to the next step for

registration.

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQA000001

Rafizatul

How can we help you?

E Request N [+=] View Guarantee
¥ Outpatient GL QU Letter

& k4 o £

View All Big Medical Panel Scan &
Claims Pharmacy  Panel Search Register

223

Wellness Doctor On
Call

€  Registration at Clinic

Select Member

ETIQA USER
ETIQA USER
ETIQA USER
ETIQA USER

ETIQA USER

€  Scan & Register

EXTEL




Healthcare Module

7. Wellness Module

The Wellness Module is
currently available for
Maybank and Etiqa staff only

* The wellness module will show
participants Daily Steps and sleeps.

» Participants must sync their wearable
to their Health App and connect to
the Etiga+ App.

* You can see how many steps and
sleep hours you need to achieve, as

shown in the image.

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQAD00001

Rafizatul

How can we help you?

 active

? Request +=] View Guarantee

P Outpatient GL ’ = Letter

=l Y &)

View All Big Medica

Claims Pharmacy  Panel Search

i

Wellness Doctor On
Call

.

.
at

Panel Scan &

Register

< Wellness

Quarter 3 Challenge

7% 5%

Steps Remaining Sieep Remaining

This week steps

Total Steps This Week

Average Daily Steps This Week

Quarter 3 Challenge

7%

Steps Remaining
97/3136¢

This week sleep

Total Sleep This Week

Wellness

5%

Sleep Remaining

)
/

0 hours

Average Daily Sleep This Week 0 hours




Healthcare Module

8. Doctor On Call

Healthcare & api.whatsapp.com . . +6010-2041669
Doctor On Call Module is O WhateAo
cu rrently available for Mayba nk, MAYBANK GROUP EMPLOYEE Good day and thank you for
. . ETIQAD00001 reachlng out to DoctorOnCall's
Etha and Certaln Corporate s Corporate Concierge Service.
afizatul
Cllent Staff May | have your preferred language

before we proceed next?

1. English

e The Doctor On Call module will 3 Bbsese Hialaysin

Etiga DOC Concierge
connects to the Doctor On Call

2 (Please type 1" or ‘2’ to indicate
How can we help you? Contime to Chat e ook
whatsapp

? Request ) +=] View Guarantee
P Outpatient GL = Letter

» Participants will be able to request for : Hi BoctorOr

. . | would like to get helg Thank f A
1. Consultation with a Doctor PINCING: 19 geL Mep ank you for your response

H — fao)
sl Y o S,
2- PurChase Med|C|ne5 or View All Big Medica Panel Scan & enquiry is in relation to

Don't have WhatsApp yet?

To confirm, may | know if this

Claims Pharmacy  Panel Search Register
SUpplements 1. Consultation with a Doctor
. . 2. Purchase Medicines or
3. Speak with a Concierge Staff & Supplements

3. Speak with a Concierge Staff
Wellness Doctor On o] i
Call N 7 (Please type "1 or '2' or '3’ to
Hi DoctorOnCall, | am an Etiga
member and | would like to get

-+ help:




Healthcare Module

9. Hospital Admission Guide

On the below page of the module, you
can also view the video regarding the
hospital admission guide.

The video will guide you through the
Hospital admission and discharge

processes.

Healthcare

MAYBANK GROUP EMPLOYEE (D)

ETIQADQ00001

Rafizatula

How can we help you?

g Request s +=| View Guarantee
Outpatient GL = Letter

>

= A4 (T &

View All Big Medical Panel Scan &
Claims Pharmacy  Panel Search Register

& &

Wellness Doctor On
Call

How can we help you?

Request Outpatient GL

Hospital Admission Guide
Chagter7 Chapter

Part | Hospaal admission process

Hospital Admission Process Hospital Discharge Process




eTiQa+

Claims Module

1. Hospital & Clinic Bill Claim
2. Hospital Allowance Claim
3. Death Claim



Claims Module: Hospital & Clinic Bill

For Group Life & Group Family Takaful products and Maybank/Etiqa staff

Step 1: Tap on the "Claims" module at the Etiga+ homepage.

Step 2: Tap on ‘Hospital & Clinic Bill Claim’ and you will encounter a popup note on how to strike through "Submitted to Etiga".

69

Welcome back, testing

My Policy/Certificate

a5

& =] 5
Guarantee Medical
Letters Panel Search

Claims

Explore our services for

db 3
10 QH

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Aliah atas nikmat iman
pasangan hidup yang menenangkan
hati, pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
...... hati tantana ¥
Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

Explore

= Claim

Submit a Claim

Choose a claim type

Hospital & Clinic Bill Claim

R’{ Hospital Allowance Claim

£

l—’ - Death Claim

Tap this

Important Note

Before you proceed, do ensure that you have
indicated "Submitted to Etiga" in handwriting
clearly on your original receipts.

GOLDEN
HOSPITAL

ORIGINAL

Only handwriting with
RED/BLUE PEN
on the ORIGINAL RECEIPT
is accepted.




Claims Module: Hospital & Clinic Bill

Step 3: Select the policy or certificate under which you wish to claim your hospital and clinic bill.

Step 4: Select the person that you wish to claim for.

R/

«» The covered person that is

: . . .. insured under the selected
Choose which coverage to The list of eligible policies

claim from policy or certificate will be

or certificates will be

You can select either one coverage
displayed. displayed
Tap on the policy or < If the policy or certificate

covers the family, the list of

o s certificate and then on

s ‘Continue’ to proceed. dependents will appear. The

covered person can be one of
31 Mar 2023

the following:
* Spouse
* Children

BIGLIFE SDN BHD
< Tap on the selected covered

COPC000007

person(s), and then on
31 Mar 2023

‘Continue.

CONTINUE

CONTINUE

70



Claims Module: Hospital & Clinic Bill

71

L

Fill up the details below

Claim Details

Qutpatient Clinic

Non Panel Provider

CONTINUE

ur Bank Detail

Please verify if the bank information below is correct.

Payment will be send to the information below.

+c

No bank details registered yet

CONTINUE

Your Bank Detai

Please verify if the bank information below is correct.

Payment will be send to the information below.

£

No bank details registered yet

r Contact Details
Please verify the contact information below

+60124996918

hidayah301297@gmail.com

CONTINUE

Step 5: Provide the following claim
details:

Claim for

Date of event

Provider (Non Panel @ Panel
Provider Name (if applicable)
Diagnosis

Bill & Bank Details

Verify your contact details
Click “Continue”

AN NN N N N NN



Claims Module: Hospital & Clinic Bill

L

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Original Bill Upload File

Original Receipt

Upload File

Copy of NRIC for Malaysians/ Passport for

non-Malaysians Upload File

CONTINUE

72

Camera

Source

L)

Photos

You have two source to choose. You can choose
“Camera” to snap the document or you may
choose “Photos” if you already snap the
document.

Step 6: User to upload document and

click continue:

v Original Bill

v Original Receipt

v" Copy of NRIC for
Malaysians/Passport for non-
Malaysians

v Click “Continue”

v' Remarks (if any)

*Kindly ensure all documents need to

be upload to avoid delay in processing

the claim.



Claims Module: Hospital & Clinic Bill

73

The application will activate
your camera function (with
your permission) to enable
you to snap the image of
hospital/clinic receipt

*Kindly snap clear image of
the document to enable
claim to be processed swiftly

Tap “Take picture” or if you
already snap the document,
tap on “Upload File”. With
your permission, locate the
image file in your phone.




Claims Module: Hospital & Clinic Bill

74

Once the document image is snapped, it will appear at the
bottom of your screen.

If document has multiple pages, please snap each pages.

Similarly, from your phone album, you may select multiple
image for multiple pages document.

Tap on “Next” once finished.



Claims Module: Hospital & Clinic Bill

A

i

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

If you’ve wrongly attached a document, tap on the basket
icon to remove the document.

Original Bill

Capture the incident details

Tap on “Continue”

Original Receipt

(1]

CONTINUE

75



Claims Module: Hospital & Clinic Bill

76

é

Summary Review

Here is the summary of your submission. Please verify if

everything is correct before submitting.

im Details

Claiming for
Claim Type
Date of event

Provider

Diagnosis

Receipt/Invoice No.
Receipt/Invoice Amount (RM)

Employee Name
Company Name
Policy/Certificate No.

Claimant Detail

Claimant Name
1D No.

Mobile No.
Email Address

Etiga MCS Member
Outpatient Clinic

05 Jan 2023

24 JAM KLINIK & SURGERI
DONGGONGON
ARTHRITIS/ JOINT
SYMPTOMS / MYALGIA
123

69

Etiga MCS Member
BIGLIFE SDN BHD
COPC000007

CONTINUE

Image1.jpg

Image1.jpg

Image1ipg

| hereby confirm that the information provided herein is
accurate, correct and complete and that the documents
submitted along with this claim application are genuine.

| am aware that | am required to keep all records,
original receipts and other supporting documents in
relation to this claim for a period of seven (7) years.

| am aware that Etiga may request me to submit the
original receipt or other supporting documents for
wverification or audit purposes.

CONTINUE

v' User will be directed to Summary Review
page. You may review all the details and
document upload

v" The application will then display the
Summary page. Please review the
submission details and if the information
provided is wrong, tap on “<” to go back to
previous screen.

v" Scroll down for more information.

Step 7: Declaration

Please review the information and if it is in
order, kindly provide your declaration by
tapping on each Declaration Statement.
Please sure the boxes are checked.

Tap “Continue”.



Claims Module: Hospital & Clinic Bill

%

Your claim is submitted.
v

We will contact you via the email you have provided.

Step 8: Completion

DONE

Your claim has been successfully submitted.

Tap on “Done” to come out from this screen.

77



Claims Module: Hospital Allowance Claim

Step 1: Tap on ‘Claims’ module at Etiga+ App Homepage

Step 2: Tap on ‘Hospital Allowance Claim’

= Claim

| Welcome back, testing

Active Plans
dJ> : Choose a claim type
45

Hospital & Clinic Bill Claim

£ = £
Guarantee Medical

Claims
Letters Panel Search

Explore our services for k’{ Hospital Allowance Claim

deshy a
10 Q G
Schedule a Healthcare
¢

Service Appt. l—f - Death Claim

Tap this

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati, pekerjaan yang halal, kesihatan
yang baik dan sahabat yai
...... hati tantana b

Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

78



Claims Module: Hospital Allowance Claim

Step 3: Choose related event details either Accident or lliness

s BO 4 - 4l 18%a
X X
Hospital Allowance Claim Hospital Allowance Claim

CLAIM DETAILS CLAIM DETAILS

ACCident _

ACCIDENT DATE ADMISSION DATE DISCHARGE DATE

ADMISSION DATE DISCHARGE DATE

79



Claims Module: Hospital Allowance Claim under Accident

’

Step 4: Tap on Accident for Event Type and fill in the Accident Date, Admission Date, Discharge then and click ‘Next

Step 5: Choose person that you submitting a claim for

X
Hospital Allowance Claim Hospital Allowance Claim Hospital Allowance Claim

CLAIM DETAILS CLAIM DETAILS

You are submitting this claim for

["Iness ]

ACCIDENT DATE ACCIDENT DATE
03 Jan 2023

ADMISSION DATE DISCHARGE DATE ADMISSION DATE DISCHARGE DATE

04 Jan 2023 06 Jan 2023

80



Claims Module: Hospital Allowance Claim under Accident

81

Hospital Allowance Claim

Upload File

Source

L)

Step 6: Tap on Upload File and
upload your Discharge Summary
as supporting document

Step 7: You have two source to
choose. You can choose “Camera”
to snap the document or you may
choose “Photos” if you already
snap the document



Claims Module: Hospital Allowance Claim under Accident

Q 5% il 18%.

X X
Hospital Allowance Claim Hospital Allowance Claim

Add Bank Information

Discharge Summary Upload File Note: Bank account name must belongs to policy
holder. For joint bank account, the policy holder
| don't see my bank detail must be the first name stated in joint bank account
ADD MANUALLY for claim payment.

£TIQA RECYCLIN Bank Name
PROGRAMME 2020

MOBILE NO.

Imagel.jpg Image2.jpg

Bank Account No.

Account Holder Name

CANCEL

82

Step 8: If you’ve wrongly
attached a document, tap on
the basket icon to remove the

document. Tap on “Next”

Step 9: You may add your bank
details manually by tap on “ADD
MANUALLY”

Step 10: Screen popup will
required you to add bank
information and kindly ensure to
fill the details correctly before

tap on ‘Add’



Claims Module: Hospital Allowance Claim under Accident

X
Hospital Allowance Claim

Your claim is submitted.
v

We will contact you via the email you have provided.

Aminah

Step 11: Verify your bank details and
click Next

DONE

use my other accoun

CHOOSE

MOBILE NO.

Step 12: Your claim has been successfully
submitted.

Tap on “Done” to come out from this
screen.

83



Claims Module: Hospital Allowance Claim under lliness

’

Step 1: Tap on lliness for Event Type and fill in the Admission Date, Discharge then and click ‘Next
Step 2: Choose person that you submitting a claim for

Step 3: Tap on Upload File and upload your Discharge Summary as supporting document

X X
Hospital Allowance Claim Hospital Allowance Claim Hospital Allowance Claim

CLAIM DETAILS

You are submitting this claim for

E NT TYPE
i _
ADMISSION DATE DISCHARGE DATE

03 Jan 2023 06 Jan 2023

84



Claims Module: Hospital Allowance Claim under lliness

Hospital Allowance Claim

Discharge Summary

Imagel.jpg

Source

=

Photos

85

Whaat Can You do e
hets Mimgate Climate

Image2.jpg

Step 4: You have two source to
choose. You can choose “Camera”
to snap the document or you may
choose “Photos” if you already
snap the document

Step 5: If you've wrongly attached
a document, tap on the basket
icon to remove the document.
Tap on “Next”



Claims Module: Hospital Allowance Claim under lliness

Q 54l 18%.

X
Hospital Allowance Claim

Step 6: You may add your bank
details manually by tap on “ADD

MANUALLY”
Add Bank Information
Note: Bank account name must belongs to policy
holder. For joint bank account, the policy holder
| don't see my bank detail must be the first name stated in joint bank account
ADD MANUALLY for claim payment.
Step 7: Screen popup will

Bank Name

required you to add bank

MOBILE NO.

information and kindly ensure to
ket fill the details correctly before
tap on ‘Add’

Account Holder Name

CANCEL

86



Claims Module: Hospital Allowance Claim under lliness

X
Hospital Allowance Claim

Your claim is submitted.
v

Please choose your active account number

MALAYAN BANKING BERHAD

shseanan 9101

/ UN We will contact you via the email you have provided.
Aminah

Step 8: Verify your bank details and click
Next

DONE

| want to use my other account

CHOOSE

MOBILE NO.

Step 9: Your claim has been successfully
submitted.

Tap on “Done” to come out from this
screen.

87



Claims Module: Death Claims

Step 1: Tap on “Claims” module at Etiga+ App Homepage

Step 2: Tap on ‘Death Claim’ and will encounter popup screen “Death Claim Document Lists” and proceed to click Continue

Welcome back, testing

My Policy/Certificate

VT A

=)
Guarantee Medical
Letters Panel Search

Claims

Explore our services for

10

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati, pekerjaan yang halal. kesihatan
yang baik dan sahabat yang s
manacihati tantana kahaik
Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

88

< Claim

Choose a claim type

Hospital & Clinic Bill Claim

N{ Hospital Allowance Claim

Death Claim

Tap this

Death Claim Document Lists

1. Copy of Deceased's NRIC

2. Certified True Copy Payee’s NRIC

3. Certified True Copy Claimant's NRIC

4. Death Certificate

5. Medical report/ Doctor’s Statement

6. Proof of Relationship (Marriage Certificate/ Birth
Certificate)

7. Burial Permit

8. Sijil Faraid/ court order/ letter of administration (if
any)

Additional for Accident Death

1. Toxicology Report (only for motor vehicle accident)
2. Forensic/Post-Mortem Report

3. Newspaper Cutting

Additional for Death Occurred in Oversea

1. Confirmation Letter from National Registration
Department

2. Death Certificate from country of death/hospital/
Malaysian embassy

CONTINUE




Claims Module: Death Claims

e

Fill up the deceased details

ID Number

Enter another ID for more accurate identity searc

CONTINUE

89

<

Claim Details

CONTINUE

<

Claim Details

CONTINUE

Step 3: Fill up the deceased details
as below:

>
>

>

Deceased Name (as per ID)

ID Type e.g. : NRIC, Passport No,
Old IC, Army No., Police No. or
Other ID

ID Number and click Continue

Step 4: For Claim Details, you may
choose to submit under Natural
Causes or Accident Causes, fill in
the required details and click
Continue

>

>

For Natural Causes, fill in the date
of death of the deceased

For Accident Causes, fill in date of
accident, date of death and details
of accident



Claims Module: Death Claims

Gl 7y

Your Contact Details

r relationship with deceased
Child

Mobile No

+60124996918

Email Address
hidayah301297 @gmail.com

Addres:

Jalan A

Postcode
50300

Malaysia

CONTINUE

90

Your claim is submitted.
v

We will contact you via the email you have provided.

DONE

Step 5: Fill in the contact details as

required and click Continue:
» Relationship with the deceased

» Address, Postcode and Country

Step 6: Completion

» Your claim has been
successfully submitted.

» Tap on “Done” to come out
from this screen.



eTiQa+

Claims Statuses

View status and push notification



View Claim Status

<« Claim

Submit a Claim

Choose a claim type

Hospital & Clinic Bill Claim

\’r Hospital Allowance Claim

Death Claim

92

Claim

N

View Claim Status

Submitted In Process Pending Document

Claim Type
Death Claim
Ref No: SMI-DC-1-230801010407944

Policy Name Policy No

NA N/A

Claim Submission Date Claim Status

01 Aug 2023 Submitted

Claim Type
Death Claim
Ref No: SMI-DC-1-230801011511902

Policy Name Policy No.

NA N/A

Claim Submission Date Claim Status

01 Aug 2023 Submitted

Claim Type
Death Claim
Ref No: SMI-DC-1-230727152305737

Policy Name Policy No.

NA N/A

Claim Submission Date Claim Status

27 Jul 2023 Submitted

Claim Type
Hospital Income Benefit

Ref No: SMI-HB-A0011986-230727191910397

Policy Name Policy No.
Securecare Extra A0011986
Accident Plan

Claim Submission Date Claim Status

Step 1
» To view your claim status, you may navigate to Claims

module and tap on the View Claim Status.



View Claim Status
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Claim

View Claim Status

Submitted  In Proce

Claim Type
Death Claim
Ref No: SMI-DC-1-230801010407944

Policy Name Policy No.

NA N/A

Claim Submission Date Claim Status

i
01 Aug 2023 Submitted

Claim Type
Death Claim
Ref No: SMI-DC-1-230801011511902

Policy Name Policy No

NA N/A

Claim Submission Date Claim Status

01 Aug 2023 Submitted

Claim Type
Death Claim
Ref No: SMI-DC-1-230727152305737

Policy Name Policy No.
NA N/A
Claim Submission Date Claim Status

27 Jul 2023 Submitted

Claim Type
Hospital Income Benefit
Ref No: SMI-HB-A0011986-230727191910397

Policy Name Policy No

Securecare Extra A0011986
Accident Plan

Claim Submission Date

< Claim Details

Full Claim Details

Submitted
01 Aug 2023
Rafizatulazwa Binti Rahman

ggvh

NRIC

1580888

01 August 2023
N/A

N/A

Your Request Has Been Submitted

Submitted

Step 2: Detailed Status

There are six (6) statuses available shown on
top basket. The basket can be scroll left and

Submitted

In Process

Pending Document
Other

Approved

Rejected

Look for the claim that you wish to enquire on
the status.

“Submitted” basket will list down claim(s) that
you have just submitted pending Etiga to
register it in their back-end system.

Tap on “>" to check on the status and the
message. Tap “View Full Details” to know
further.



View Claim Status

(_.

Full Claim Details

Claim Details

Claim Status Submitted

Event Typc Accident

Submission Date 19 Mar 2021

Accident Date 01 Mar 2021

Admission Date  N/A

Discharge Date N/A

Policy Name Takaful Heroas - Monthly

Policy No XXXXXXNX In “View Full Details” the app will show
you full details of the information

regarding the claim

Person Covered
Insured Name Mohammad Redzuan

Person Covered 1 Mohammad Redzuan

Bank Details

Bank Name MALAYAN BANKING BERHAD
Account Holder REDZUAN

Name
Bank Account No. **aessigegy
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View Claim Status

Claim

View Claim Status

Submitted In Process Pending Document

Claim Details

Claim Type

Medical Claim

Claiming for

Etiga User Claim Status In Process .

Event Type Accident In Process claim status.

Policy No XXXXXXXX

Accident Date 09 Mar 2021

Admission Dale ~ N/A Tap on “>” and then “View Full Details” to
Discharge Date  N/A

Insured Name Mohammad Redzuan kn ow fu rther.

Claim ID

18723097

Event Date

25 Jul 2023

Claim Status

Rcvd reimbursement claim

Claiming for

Etiga User

Claim ID

18723134

Event Date

15 Jul 2023

Claim Status
Revd reimbursement claim

At this stage, you may also perform a
@ rating regarding your claim experience/
journey so far.

View Full Details

In Process

Claiming for

Etiga User

Claim ID Claim status change to “In Process”

18723011

Event Date
10 Jul 2023

Claim Status
Revd reimbursement claim

Rate us )

Submitted

Claiming for
Etiqa User Your request has been submitted
Claim ID
18722713

95



View Claim Status
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Claims

Claim Type

Medical Claim

Palicy Name

AXAMXAXXX

Clain Type

Medical Claim

Palicy Name

XXX

Policy Ne
AAXAXXXXX

% Rale us now

Claim Tyoe

Medical Claim

Palicy Name

+ Submit New Claio

Approved

Claim Submiszsion Uate

01 Mar 2021

Claim Status

Approved U S >)

Claim Submission Date

23 Feb 2021

Claim Status

Approved @

é.

Claim Details

Clain Tyoe

Medical Claim

Claim Status Approved

Event Type Accident

Policy No AAAXXXKX
Accident Date 17 Jan 2021
Admission Date N/A

Discharge Date NJA

nsured Name Mohammad Redzuan

View Full Details U

Claim Status

Approved

Rate us»

In Process

Claim status change to "In Process'
Rate us)

Approve claim status.

Tap on “>” and then “View Full
Details” to know further.

If your claim is approved, you will
receive a push notification message
similar as per in the app.

You may proceed to do the rating as
well.



View Claim Status
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Claims

Claim Type

Medical Claim

Policy % ams
JOOKXXXXX

Claim Type

Medical Claim

Policy hame

HXOOKNX

Policy S o

XAAAXXXX

W Rale us haw

Clalm Type

Death Claim

Ref Mo: SMI-DC 1-2102

+ Submit New Claim

Rejected

Claim Submission Date

09 Mar 2021

Claim Status

Rejected @@

Claimn Sobmissicn Date
01 Mar 2021

Claim Status

Rejected @

e

Claim Details

Claim Type

Medical Claim

Clairn Stalus
Event Type
Policy No
Accident Date
Admission Date
Discharge Date
Insured Name

Claim Status

Rejected

Accident
OOOCNXX

01 Jan 2021

N/A

N/A

Mohammad Redzuan

View Full Details U

We are sorry th

Rejected

it your claim has been declined

An official letter will be sent to you in due course

Kindly contact

clarification or a

x H 1007 if you require further
ssistance
Rate us )

In Process

Claim status change to “In Process'

Rejected claim status.

Tap on “>” and then “View Full
Details” to know further.

When your claim is being rejected,
you will receive a push notification
message similar as per in the app.



View Claim Status — Sample Push Notification
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/18:10

Notification Centre

Example of push notification received for each
claim status processed by Etiqga.

*Kindly ensure that you’ve granted permission

for Etiga+ app in order to receive the push
notification.

Settings varies according to phone model and
internal operating system.



eTiQa+

Request Document Feature

A fast & easy way of submitting pending document



Pending Document
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13:12

Neotification Centre

Smile

You can now submit additional supportin
documents for Hospital & Clinic Bill via

app. It’s super fast & easy!

How does this work?

1. When Etiqa claim processor finds that your claim
document is insufficient, they will use the app to
request it further from you;

2. A push notification will pop up on your phone
screen;

3. Tap on the message and the app will direct you to
“Pending Document” basket



Pending Document
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Claim Claim Details

View Claim Status

Pending Document v

Full Claim Details
Claim Details

Etiga User
18722699

N/A
Pending Deferment Reply From Member

Claiming for

Etiga User

Claim 1D

18722699 14 Jun 2023

Event Date ! 22/06/2023

14 Jun 2023 Provider 23 Jam Klinik Mediviron Kuala Lumpur
Traders Square

Claim Status
Pending deferment reply from member

Pending Deferment Reply From Member

W

Step 1: Respond to request

Once you've a push notification, tap on it. The app will direct
you to “Pending Document” basket.

A list of claim with document required will be shown.
Tap on “Pending deferment reply from member” and it will

bring you to the next page. You may tap on the “Upload File”
to proceed.



Pending Document
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<_

Upload Document
You can snap a picture of the mandatory documents to be
uploaded

Pending Letter

CLAIM FORM-HOSPITALISATION &
SURGICAL BY CLAIMANT

Step 2: Provide Document

Tap on “Upload File” button to

snap the image of the document
or to choose from your phone
gallery. You also can tap on
“View Letter” to know what are
pending document that you need
to submit.

*You can snap/upload multiple
pages of document in one
submission.

A TAKE PICTURE

M UPLOAD FILE
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Snap Your Payee |/C

<

Upload Document

You can snap a picture of the mandatory documents to
oe uploaded

e

Payee 1/C Upload File

Step 3: Validation & Submission

Uploaded/snapped image of the
document will appear at the
bottom panel. Once done, tap
on check icon to proceed.

If you have wrongly attached a
document, tap on recycle bin
icon to remove the image file.
Repeat the step to
capture/upload document.

Tap “Submit” once done.



Pending Document

Upload Successful Done !

Your pending document is

submitted
You have successfully sent your

claim document(s) to Etiga.
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Overseas Admission Module



Overseas Admission

* Tap on Overseas Admission
Assistance for Trip Care 360 GL
Request:

* Send an email for a callback by the
Travel Assistance team to call the

customer back.

Welcome back, testing

My Policy/Certificate
Active Plans
® 45

=) £

Guarantee Medical

Claims
Letters Panel Search

Explore our services for

) -

Auto Assist Schedule a
Care Service Appt.

Healthcare

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman
pasangan hidup yang menenangkan
hati. pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu
manacinat tantann kah

Request Overseas GL via

] Drop us an email %

% Contact Etiga

Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

b 42\\

(EEY - B e

¢« Compose
From rafizatulazwarahman@gmail.com

To e ops-aai@asia-assistance.com

e mfirdaus.r@etiga.com.my +1
Cc e nursaffiah.abdulrahman@®asia-assistanc..
e patricia.ong@asia-assistance.com
Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows

Name; == “==*!==-= Ginti Rahman
NRIC: 78127~ ==~

Mobile **~ o
Email: acwve

G WILIUUL LU
Please call me back

hank you




Overseas Admission

. . 1401880 -
Overseas Admission

Welcome back, testing
* Tap on Overseas Admission My Policy/Certificate

Assistance for Trip Care 360 @ ;‘5 Plans
GL Request :

+ Call the Travel Assistance call = BB
center at 03-2785-6565. = :

Claims
Letters Panel Search

Explore our services for

T EE

Schedule a Healthcare
Care Service Appt.

+60 3-2785 6565 @
2

ABC

Announcements >

Salam Jumaat eTic

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati. pekerjaan yang hatal. kesi
yang baik dan sahabat y .
manacinati tanta an Request Overseas GL via
Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini 2 Drop us an email

% Contact Etiqa @




eTiQa+

Auto Assist Care Module



Auto Assist Care Module

' Welcome to Etiga+

Log in now
How can we help you today?

Overseas
Admission

Claims

We are here to help you:
Explore our services

Use Auto Assist Care Button , tab N
1 Where are you now?

*  You may request for immediate assistance for Schedule a Download

Service Appt. Document Q 41, Jalan Raja Mahmud, Kampu
towing or other emergency assistance

LIEl o Save MO 2 Select your vehicle type

*  You may filled in required details such as your
location and vehicle type
* You also able to locate our nearest panel for

Announcements > Motorcycle

further assistance

Salam Jumaat Quick links

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan Status Tracking Share feedback
hati, pekerjaan yang hatal. kesihatan =
yang baik dan sahabat yang selaly
mansaihati tentana Vahaiban
Salam Jumaat Penghulu Segala Hari
Alhamdaulillah. ALLAH Masih izikna kita

bangun pagi ini

Locate our panel

Looking for




Auto Assist Care Module

Use Auto Assist Care Button o N, aaibd - N /POLe

& ATA-User mpp < ¢ n ATA-User App - . X & ATA-User App
. [\ =
* You may choose the service type
Type of service
based on their issues What seems to be the issue? We're almost done! Complete the LA )
o . details below \ coation
* You may need to fill in all required » _
41, Jalan Raja Mahmud, Kampung Baru, 50300
. e Service Tvpe 2 Kuala Lumpur, Wilayah Persekutuan Kuala
details as shown in image attached i h o e sia
etails
* You may verify all the details and e : Destination

Type of services *

tap on button “Yes, let's proceed’

- ” : | have a flat tyre - - g
| cannot start my vehicle ’ Vehicle registration number

* Your request will be directly sent to ABCD123R

Location *

H H | have a flat tyre > :
respeCtlve team for thelr further 41, Jalan Raja Mahmud, Kampung Baru, 50 GMOO‘:LEQ;;;ZH

action e
I'm having a brake [ssue Vehicle Registration Number * Alternate mobile number

60124996918,

| ran out of petrol
Enter your v number without empty space Email address

Smoke is coming out from my engine Mobile Number *
Name
Hidayah
I'm locked out of my vehicle

Alternate Mobile Number
Yes, let's proceed

| need to make changes

o




eTiQa+

E-Document Module



E-Document Module

4 Welcome back, testing

My Policy/Certificate

@ Active Plans
45

e o

=) o

Guarantee Medical
Letters Panel Search

Claims

Step 1: Go to

Explore our services for

G g @ Tap on “Download Document”

Healthcare Download
Document

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
hidup yang
hati. pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu
manacihatitantann kahaikan
Salam Jumaat Penghulu Segala Hari.
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini.

Explore

112



E-Document Module

& etiga.com.my

Step 2: It will list all documents available
e-Documents fOI" customer

All Life & Medical Property Personal Acci
Customer may also select by product

category

Policy Schedule 2023 m Then click the download arrow to download
Houseowner Takaful the document

Contribution Statement 2022

Intelek

Contribution Statement 2022

Intelek

Premium Statement 2022

e-Medical Pass
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E-Document Module

& etiga.com.my

Step 3: It will display the documents as per
sample

Customer may also share the document via
other application ie whatsapp or save at
their own handphone storage
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Multiple Customer Touchpoints Module



Multiple Customer Touchpoints Module

Multiple Customer Touchpoints Welcome back, azwarshman ) Help Centre
* Tap on the Help button. My Policy/Certificate Emergency Support
. . . ctive Plans > ,
* It will bring you to the Help Centre page, and at this page, you are o Alh i [
able to choose the assistance type that you require. bt
. Y B =) 155}
* For Emergency Support, you can tap on the button Auto Assist Care Ciaims  Guarantes | Medical
; Letters Panel Search General Support
or Overseas Admission. ' T = Q
Explore our services for
H P Call Us Email us Live Chat
Use Auto Assist Care Button @‘ e Qu
. . . . Schedule a Healthcare Other Servi
. You may request for immediate assistance for towing or Care Service Appt. ereeniees

E_—‘@ Check Appointment Status

other emergency assistance

«  You may filled in required details such as your location and ADnosmCemesIts:? B For B e
vehicle type Salam Jumaat
* You also able to locate our nearest panel for further i Loy bl
hati. pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
assistance i s sk T

Salam Jumaat Penghulu Segala
Hari Alhamdulillah Al A

Explore




Multiple Customer Touchpoints Module

Use Auto Assist Care Button

* You may choose the service type based on their
issues

* You may need to fill in all required details as
shown in image attached

* You may verify all the details and tap on button
“Yes, let's proceed’

* Your request will be directly sent to respective

team for their further action

~TBO 3 d
o ATA-User App

What seems to be the issue?

1

Service Type

| had an accident

| cannot start my vehicle

| have a flat tyre

I'm having a brake issue

| ran out of petrol

Smoke is coming out from my engine

I'm locked out of my vehicle

WTEO 3 d
@ ATA-User App

&

We're almost done! Complete the
details below

Type of services *

| have a flat tyre

Location *

41, Jalan Raja Mahmud, Kampung Baru, 50

Vehicle Registration Number *

your vehicle number without empty space
Mobile Number *

+60 v

Alternate Mobile Number

PALECE ¥ 3
pe) ATA-User App

Type of service
| have a flat tyre

Location

41, Jalan Raja Mahmud, Kampung Baru, 50300
Kuala Lumpur, Wilayah Persekutuan Kuala
Lumpur, Malaysia

Destination

Vehicle registration number

ABCD123R

Mobile number
60124996918

Alternate mobile number
60124996918,

Email address

Name
Hidayah

Yes, let's proceed

| need to make changes




Multiple Customer Touchpoints Module

Multiple Customer Touchpoints

* Tap on the Help button.

* It will bring you to the Help Centre page, and at this page, you are able
to choose the assistance type that you require.

* For Emergency Support, you can tap on the button Auto Assist Care

or Overseas Admission.

Use Overseas Admission
* Tap on Overseas Admission Assistance for Trip Care 360 GL Request:

« Send an email for a callback by the Travel Assistance team to call the

customer back.

Welcome back, azwarahman

My Policy/Certificate

%h Active Plans
1

= 4, =
= 5 A =)
Claims Guarantee Medical
) Letters  Panel Search

Explore our services for

Ll = @

Schedule a Healthcare
Care Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati. pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
mansaihatitantann Vahaiban
Salam Jumaat Penghulu Segala test
Hari Alhamdulillah Al A

Explore

Help Centre

Emergency Support

e K
Auto Assist Overseas Admission

Request Guarantee Letter

General Support

% o Q
Email us Live Chat

Other Services

E_é Check Appointment Status

% Etiga Healthcare




Multiple Customer Touchpoints Module

Overseas Admission

» Tap on Overseas Admission Assistance for Trip
Care 360 GL Request:

« Send an email for a callback by the Travel

Assistance team to call the customer back.

Request Overseas GL via

[ Drop us an email

Qc. Contact Etiga

.

14018 SO
¢« Compose @ Pp
From rafizatulazwarahman@gmail.com

To e ops-aai@asia-assistance.com

e mfirdaus.r@etiga.com.my 1

Cc e nursaffiah.abdulrahman@asia-assistanc...

e patricia.ong@asia-assistance.com
Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows:

Name

NRIC:

Mobile No: -

Email:

Please call me back

hank you.




Multiple Customer Touchpoints Module

4B SS

Overseas Admission

» Tap on Overseas Admission Assistance for Trip

Care 360 GL Request:
+ Send an email for a callback by the Travel i +60 3-2785 6565 @
Assistance team to call the customer back. 3

DEF

6

MNO

wxyz

Request Overseas GL via #

B Drop us an email

Q;, Contact Etiga
R ﬂ—




Multiple Customer Touchpoints Module

/~ Welcome back, azwarahman \ & Help Centre
Multiple Customer Touchpoints My Policy/Certificate Emergency Support
+ Tap on the Help button. an A{“V‘*‘ Fisas
* For General support, you can choose to: Overseas Adnission
» Call our Call Center at 1300-13-8888. H | B | e | e

Claims
Letters Panel Search General Support

> Email us at etigamysupport@etiga.com.my for further
. . Explore our services for % - @
assistance based on your issues.

» Or chat with us at Etiga Live Chat for real-time assistance. % - Q( = — —

* For Other Services: i sl Healthcare Other Services

Check Appointment Status

> You can tap on "Check Appointment Status" to view your =
past and upcoming appointments. Announcements > Q,  Etiga Healthcare

» Aside from that, you can also tap on the "Etiga Healthcare"
Salam Jumaat

button to call Etiga Healthcare at 1800-88-9998 for guarantee orima kaih Alah atas sikmat i,

pasangan hidup yang menenangkan
hati. pekerjaan yang halal. kesihatan
. yang baik dan sahabat yang selalu
letter-related issues. s
Salam Jumaat Penghulu Segala test
Hari Alhamdulillah Al AH

G

Explore




Multiple Customer Touchpoints Module

Multiple Customer Touchpoints
* Tap on the Help button.
* For General support, you can choose to:

» Call our Call Center at 1300-13-8888.

Help Centre

Emergency Support

Auto Assist Care Overseas Admission

24/7 Roadside Assist. nce Request Guarantee Letter

General Support
& B ®

Email us Live Chat

Other Services

F\@ Check Appointment Status

% Etiga Healthcare
{{ tter

. Call 1300138888

Cancel




Multiple Customer Touchpoints Module

Help Centre

Cancel

Smile Support o

Emergency Support

r‘ b
Multlple Customer Touchpolnts Overseas Admission g smiEsupperiEetiaa.com my

Request Guarantee Letter

* Tap on the Help button.

General Support Smile Support

* For General support, you can choose to:

. . . % 8 @ Please ask us anything.
» Email us at etigamysupport@etiga.com.my for further Bug reporting?
H . Email us Live Chat Suggestions?
assistance based on your issues. Change Profile?

Complaints?
Other Services

E_é S e Note: The personal information that you

provide to the Maybank Ageas Holdings

Q& Etiqa Healthcare Berhad (Etiga), whether now or in the future,

; may be used, recorded, stored, disclosed or

otherwise processed by or on behalf of the
Etiga for the purposes of facilitation of your
feedbacks/queries/complaints and such
ancillary services as may be relevant. By
clicking Send, you acknowledge that you have
read, understood and agree to be bound by
Etiga's Privacy Notice as may be amended
from time to time. Where you are providing us
with personal data of another individual, you
parrant that you are authorised to consent to




Multiple Customer Touchpoints Module

Multiple Customer Touchpoints
* Tap on the Help button.
* For General support, you can choose to:
» Or chat with us at Etiga Live Chat for real-time

assistance.

Help Centre
Emergency Support
2 K

Overseas Admission
Request Guarantee Letter

General Support

% = Q
Email us Live Chat

Other Services

E_a Check Appointment Status

How can | help you today?
% Etiga Hea‘llhcare

Payment Issue Application Related

Claim Related ) ( Policy Servicing )

Towing Assistance ) | Others




Multiple Customer Touchpoints Module

Welcome back, azwarahman Help Centre

My Policy/Certificate Emergency Support

@ Active Plans \: n
1

Overseas Admission

Multiple Customer Touchpoints

Request Guarantee Letter
* Tap on the Help button. W = 3 &
« For Other Services: Clals gl P 8 General Support
. . ; S 8
» You can tap on "Check Appointment Status" to view your past Explore our services for ?
and upcoming appointments. % dh Q == i s
(+
> Aside from that, you can also tap on the "Etiqa Healthcare" button to Schedule a Healthcare Other Sérvices
Care Service Appt.

call Etiga Healthcare at 1800-88-9998 for guarantee letter-related B CheckAppointment Status

issues.

Announcements > Q, Etiga Healthcare

Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati, pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
mansainati tantann bahailan
Salam Jumaat Penghulu Segala test
Hari Alhamdulillah Al AH

Explore




Multiple Customer Touchpoints Module

For Other Services:
» You <can tap on "Check
Appointment Status" to view your

past and upcoming appointments.

Use Schedule A Service Appointment

>

You may request to schedule a Service
Appointment for their policy

You required to fill in the contact details
such as First Name, Last Name, Email
and Phone Number

Fill in the policy/certificate details such
as Type of Insurance and Purpose of
the Visit

You may filled in the details based on

their needs

Help Centre

Emergency Support

f

Overseas Admission

Request Guarantee Letter

General Support
% =2 Q

Call Us Email us Live Chat

Other Services

E—_\o Check Appointment Status

% Etiga Healthcare

Virtual Appoinment

English

eTiQa

Let's make an appointment

Fill in the details below to schedule one.

You can purchase your vehicle, home, and travel
insurance and takaful instantly at
www.etiqa.commy/getonline/cxdirect or by chatting
with us at www.eti.ga/livechat

For group insurance policy/ takaful certification
matters, please email directly to

eb_helpdesk@etiga.com.my

Contact Details

Virtual Appoinment

Policy/Certificate Details

DLR1234555534

General

Life & Family

(O Group Policy

) Life & Family Policy

) Policy Loan

Policy Servicing Endorsement - Absolute

“  Assignment

. Policy Servicing Endorsement - Request For

= Change

) Financial Alteration

) Non-Financial Alteration
Reinstatement Policy

) Payment Arrangement

) Claim Submission

() Replacement Payment

) Premium or Certification Deferment

) Payment- Life & Family




Multiple Customer Touchpoints Module

* For Other Services:
> Aside from that, you can also tap on
the "Etiqa Healthcare" button to call
Etiga Healthcare at 1800-88-9998 for

guarantee letter-related issues.

Help Centre

Emergency Support

Auto Assist Care Overseas Admission

24/7 Roadside Assistance Request Guarantee Letter

General Support
% 2 Q

Live Chat

Other Services

F‘Q Check Appointment Status

% Etiga Healthcare
tee letter

. Call1800-88-9998

Cancel




eTiQa+

Having an issue?

Don’t worry, we are here to help you...
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Welcome back, testing

My Policy/Certificate

@ Active Plans
45

1= &
Guarantee Medical

Claims
Letters Panel Search

Explore our services for

g -
& (+ |
Healthcare Download
Document

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati. pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu
manaaihati tantann kahaikan
Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini.

Explore

Press “Help” button on the app
or

e-mail to etigamysupport@etiga.com.my
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r
©  Welcome back, testing

My Policy/Certificate

;? Active Plans
45

=

Claims

Explore our services for

-

&7

Healthcare Download
Document

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati. pekerjaan yang halal, kesihatan
yang baik dan sahabat yang selalu
manaaihati tantana kahaikan
Salam Jumaat Penghulu Segala Hari test
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini.

Explore

Guarantee Medical
Letters Panel Search

2 Gl 84%]

Etiga Insurance & Takaful

Hi, I'm not a real person but | am an Artificial
Intelligence chatbot designed to help answer
basic questions or direct you to the best point of
contact to resolve your query. How can | assist
you today?

Chat With Human

No problem! Could you fill out the details below
so | can get someone to help you out? @

Name
Hidayah

Email
hidayah301297@gmail.com

Mobile Number
0124996918

Type of Insurance
Travel Insurance

Hang tight while | transfer this chat to our Live
Agent

Please be informed that we are currently
experiencing a high volume of chats so our
response time may be delayed. Sorry for the
inconvenience caused and thank you for your
patience!

Salam sejahtera! Saya Fikri,agent Live Chat
2 (AR R

B e T S bt

You also can Press “Chat” button to
chat with our Etiga Livechat
consultant for fast assistance



eTiQa+



