


GL DEFINITION:

A GUARANTEE LETTER IS A LETTER OF

ASSURANCE THAT IS OFFERED BY THE

INSURER TO THE HOSPITAL CONFIRMING

THAT THE COST OF TREATMENT FOR THE

PATIENT WILL BE TAKEN CARE OF BY THE

INSURANCE COMPANY.



TYPE OF 
GUARANTEE 

LETTER

FINAL GL 

(FGL)

INITIAL GL

(IGL)

TYPE OF GUARANTEE LETTER



RESULT OF GUARANTEE LETTER (IGL/FGL)

GUARANTEE LETTER

DECLINEDAPPROVED



APPROVED GUARANTEE LETTER

INTERNAL CIRCULATION ONLY



APPROVED GUARANTEE LETTER

INTERNAL CIRCULATION ONLY



APPROVED GUARANTEE LETTER

INTERNAL CIRCULATION ONLY



DECLINED GUARANTEE LETTER

INTERNAL CIRCULATION ONLY



DECLINED GUARANTEE LETTER (IGL)



DECLINED FACTOR

1. OVERDUE

2. LAPSED

3. WAITING PERIOD



GUARANTEE LETTER DECLINED

GUARANTEE 
LETTER 

DECLINED

REFUSE TO 
PROCEED 

ADMISSION

PAY & CLAIM



KES AKAN TERGANTUNG SELAMA KITA TAK
TUTUP KES / JAWAB DECLINED LETTER

SEMUA MANFAAT MEDICAL CARD FREEZE DUE TO 

INVESTIGATION (ON GOING) TERMASUK KLINIK 

& KEMALANGAN



CEMANO
NAK
BUEK??



CLIENT PROCEED TO WARDED

1. DAPATKAN SURAT ‘HOSPITAL BENEFIT & MEDICAL CLAIM – STATEMENT OF MEDICAL 

EXAMINER’. PERLU DIISI OLEH DOCTOR YANG MERAWAT.

2. UPLOAD DOKUMEN DI SMILE APPS

1. DECLINED LETTER

2. STATEMENT OF MEDICAL EXAMINER

3. MEDICAL QUESTIONNAIRE TO BE COMPLETED BY LIFE ASSURED

4. HOSPITAL BENEFIT & MEDICAL CLAIM FORM

5. RECEIPT WITH CROSS ‘SUBMITTED TO ETIQA’



CLIENT REFUSE TO WARDED

1. DAPATKAN SURAT ‘HOSPITAL BENEFIT & MEDICAL CLAIM – STATEMENT OF MEDICAL 

EXAMINER’

2. PERLU DIISI OLEH DOCTOR YANG REQUEST IGL.

3. UPLOAD DOKUMEN DI SMILE APPS

1. DECLINED LETTER

2. STATEMENT OF MEDICAL EXAMINER

3. MEDICAL QUESTIONNAIRE TO BE COMPLETED BY LIFE ASSURED

4. HOSPITAL BENEFIT & MEDICAL CLAIM FORM



CONTOH-CONTOH SURAT



HOSPITAL BENEFIT & MEDICAL CLAIM – STATEMENT OF MEDICAL 
EXAMINER
PERLU DI ISI OLEH DOCTOR YANG MERAWAT



HOSPITAL BENEFIT & MEDICAL CLAIM FORM – HOSPITALISATION & 
SURGICAL CLAIM
PERLU DI ISI OLEH CLIENT / PESAKIT



MEDICAL QUESTIONNAIRE TO BE COMPLETED BY LIFE ASSURED
PERLU DI ISI OLEH CLIENT / PESAKIT



MANA NAK 
HANTAR 

DOKUMEN2 
NI ?



SUBMIT ALL RELATED 
DOCUMENTS

PLEASE MAKE SURE 

ALL DOC’S CROSSED 

SUBMITTED TO 

ETIQA



• SELEPAS 24 JAM, DAPATKAN CLAIM ID DARI CLIENT. MINTA CLIENT REFER DALAM

SMILE APPS (SCREENSHOT).

• HANTAR EMAIL UNTUK FOLLOW UP KES TERSEBUT PADA HARI KE 3.

• EMAILKAN KE:

• ETIQAHEALTHCARE@ETIQA.COM.MY, AGENTSUPPORT@ETIQA.COM.MY

• CC KE: JALALUDIN.ETIQA@GMAIL.COM, MOHDFAISAL.RA@ETIQA.COM.MY, 

MOHDFAISALRAMLY@YAHOO.COM, AZUAN.MK@ETIQA.COM.MY

SELEPAS DAH SUBMIT…

mailto:Etiqahealthcare@etiqa.com.my
mailto:agentsupport@etiqa.com.my
mailto:jalaludin.etiqa@gmail.com
mailto:mohdfaisal.ra@etiqa.com.my
mailto:mohdfaisalramly@yahoo.com
mailto:azuan.mk@etiqa.com.my


“

”

SUBJECT EMAIL: TO FOLLOW UP 
DECLINED GUARANTEE LETTER – NAMA 

CLIENT (POLICY NUMBER)

HOW TO WRITE EMAIL??



CONTENT EMAIL
1. NAMA CLIENT

2. NRIC

3. POLICY NUMBER

4. CLAIM ID

5. ADMISSION DATE

6. HOSPITAL NAME

DECLINED LETTER ATTACHED



“

”
SOALAN ??



“

”

TERIMA KASIH


