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Reimbursement Medical Claim Submission via SMILE App

Submit your Medical Claims via SMILE App now!

What would you like to find out today?

v Do not need to submit original hardcopy documents

| v’ Claims can be submitted immediately after the visit

v’ Claims payment within 5 working days

Roadside Assistance Support

Call us now find out more
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Reimbursement Medical Claim Submission via SMILE App

X
Authentication
| | | Key in the 6 digit passcode set
OO0 during the profile setup.
@ show
Forgot passcode?
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Reimbursement Medical Claim Submission via SMILE App
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Submit a claim Choose coverage for claim

SELECT A CLAIM TYPE Click to submit SN Siatone cants
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Reimbursement Medical Claim Submission via SMILE App

To select member and update claim details as per below screens.
é Exit é Exit é Exit

Claims For Fill up following details Sk Omtales

+ Add

Claim Details
A" Mohd Ali Q

Claim for

Inpatient/Hospitalization v

Date of admission Date of discharge

Provider
Your Bank Details

Non Panel Provider b Please verify if the bank information below is correct.
Payment will be send to the information below.

Provider Name

o

No bank details registered yet

+ Add my bank details »

CONTINUE CONTINUE CONTINUE
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Reimbursement Medical Claim Submission via SMILE App

Documents required is customized based on claim type selected.

£ al 4G By

é Exit

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Original Bill Upload file

Original Receipt
2 Upload file

CONTINUE

£ ol 406 &y

é Exit

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Original Bill Upload file

img.jpg

Original Receipt
Upload file

CONTINUE
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é Exit

Summary Review

Here is the summary of your submission. Please verify if
everything is correct before submitting.

Claim Details

Claiming for

Claim Type

Date of event
Provider

Provider Name
Diagnosis
Receipt/Invoice No.
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Reimbursement Medical Claim Submission via SMILE App
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What would you like to find out today?
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Healthcare Services Wellness

Your claim is submitted.
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Medication & Health

Insurance & Takaful
Product Deals
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Sustainability

Your claim submission is now under process. We will Submit Claims
keep you update soon.

DONE
Support

Roadside Assistance
Find out more

Call us now
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View All

Our Workshop Panel

Ho Sin Fah Motor Sdn Bhd
No Jalan Kilang Midah, Taman Midah Cheras Kuala (\\ Claim StatUS can
be tracked over

Lumpur, Wilayah Persekutuan
here

View Claims
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Pending Claim Submission
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Our Workshop Panel

Ho Sin Fah Motor Sdn Bhd
No Jalan Kilang Midah, Taman Midah Cheras Kuala

Lumpur, Wilayah Persekutuan
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Add Flight

Home

View All
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View Claims
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Click on
. “Pending Document”
Claims etdim
itted In Process Pending Document = Others Appros
Claiming for
AZRUL NORHAR BIN ABDULLAH
Claim ID
18716853
Event Date
06 Jan 2021
Claim Status
PENDING DEFERMENT REPLY FROM MEMBER @
1 \ddit jocument ne: 1. Submit n
Click here to submit
the document

Click on
“View Claims”

+

Add Flight
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Claim Details

Claim Type

MEDICAL CLAIM

Claiming for AZRUL NORHAR BIN ABDULLAH

Claim ID 18716853

Claim Type P

Claim Status PENDING DEFERMENT REPLY FROM
MEMBER

Event Date 06 Jan 2021

Submission Date 13 Jan 2021

Provider test

View Full Details

Claim Status

PENDING DEFERMENT REPLY FROM MEMBER

Upload File

Click to upload file
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Pending Claim Submission
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What would you like to find out today? e
Upload Document

\ R
You can snap a picture of the mandatory documents to be @ @ @
uploaded s

Click to view
pending letter

Healthcare Services Wellness
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Pending Letter View Letter 7 k“J '

Click to

Submit Claims Sustainability Insurance & Takaful  Medication & Health
R di Lt
upload flle Product Deals
CLAIM FORM-HOSPITALISATION &
Upload File
SURGICAL BY CLAIMANT
Roadside Assistance Support
ORIGINAL BILL(S) Upload File
Call us now

Find out more
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Ho Sin Fah Motor Sdn Bhd Claim status can
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