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Reimbursement Medical Claim Submission via SMILE App
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Submit your Medical Claims via SMILE App now!

 Do not need to submit original hardcopy documents

 Claims can be submitted immediately after the visit 

 Claims payment within 5 working days



Reimbursement Medical Claim Submission via SMILE App
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Key in the 6 digit passcode set 

during the profile setup.  



Reimbursement Medical Claim Submission via SMILE App
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Click to submit 

medical claims 

All medical eligible for 

medical claims will be 

displayed for member to 

select. Member only 

allowed select ONE policy 

to claim from. 
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Mohd Ali                                 

To select member and update claim details as per below screens. 
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Documents required is customized based on claim type selected.  
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Claim status can 
be tracked over 

here



Pending Claim Submission
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Click on  
“View Claims”

Click on  
“Pending Document”

Click here to submit 
the document 

Click to upload file



Pending Claim Submission

10

Click to view 
pending letter

Click to 
upload file

Claim status can 
be tracked over 

here upon 
submission



Thank you!

cThank You


