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First Time Login

Step 1: Key in Mobile no to request OTP

s‘l l((f

Hello There,

Please go through a simple sign up then

you are set to go

PHONE NUMBER
0132656316

. | consent to the processing of sy personal
data (nctuding sensitive personal data) in

accordance with £liga’s Privacy Notice

REQUEST OTP

SIM(c

Hello There,

010 360 0000

g"tif&

Homepage

Hi there,

How can we make you smile today?

@ | @ | &

Wellness Healihcate

Insurance &

Takahad Services

Tow Assistance Support
Call us now find out more

Sho O o

Our Product Cover You on



First Time Login
Step 2: Click “Healthcare” to Setup Profile

Hi there,

How can we make you smile today?
(NZ)
%

Me Wellness

i

nsurance &
Takaful Services

Heazhcare

Tow Assistance
Cali us now

(=

/- —
% o)
= ‘:8 [jv—

Support

Find cut mare

QOur Product Cover You on

L]

-

Travel

w

Setup Your Profile

lelp us to understand you better by filling up your Prafile
nformation below

ne (as per IC)

Nickname

Active Policy/Certificate Number (Optional)

Are you a Maybank Group employee?

O Yes @® No

tion

>n sent to the mailbox of

y

via email

Key in validation code receive



First Time Login
Step 3: Setup Passcode
*This 6 digit passcode is required every time you access the Healthcare Module

Hi Pravin,

What would you like to find out today?

KEY IN 6 DIGIT PASSCODE

NN Profile Completed!
Vel M Nadied) _

@ Show Z

Welcome to the Smile app.

Tow Assist

Call us now

ya
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First Time Login

Step 4: Click “Healthcare” to update policy/ certificate no

Hi there,

How can we make you smile today?

® | @ | (=

Wellness Heazhcare

Me
JP\ WS
P <
D

Insurance &
Takaful Services

Support

Find out mare

Tow Assistance
Cali us now

() /,'b
o

£N)
= W2 (=

QOur Product Cover You on

-
Travel

Update Your Profile

We will need more information for verification
purposes.

ID No 8211******** "

Phone +60122969767 X
Please key in your Active Policy /
Certificate number

Active Policy / Certificate No.

PROCEED

Key in Policy/ Certificate No
Eg: Corporate Policy: CHWHOOOXXX

erT

Qa



Healthcare Module Features

(<)

Healthcare

Hi Pravin,

What would you like to find out
Me Wellness ! !
3! e
o
Services

Insurance & Takaful

Tow Assist Support

Call us now Find out more
[,
=2\ O

Our Products Cover you for:

Health

<_

Healthcare
ULTRA MEDIC RIDER PLAN 3 e
EM294859389 { View details » EN

Submit

Reimbursement Claim Guarantee Letters

E

View Claims

Slide to view you other Medical Policies, if any

QO E O

View

2 B

Panel Hospital
Providers Admission Guide

1. View Details (Room)

2. Submit Claim

3. View Guarantee Letter (GL)

4. View Claims

5. Panel Search

6. Hospital Admission Guide

eTiQa



1. View Details (Room)

é

Healthcare

ULTRA MEDIC RIDER PLAN 3 e
EM294859389 ‘ View details » @
-

QO E ®

Submit

View

Reimbursement Claim Guarantee Letters

$=

View Claims

2 B

Panel Hospital
Providers Admission Guide

-

Benefits

Plan ULTRA MEDIC RIDER PLAN 3
Annual Limit 150,000.00
Family Limit M/A
Group Limit N/A
Disakbility Limil N/ A
Lifetime Limit 600,000.00
Deductible Amount M/A
Accumulated Deductible N/A

Room Entitlement

EM 300.00

0o

View your dependent’s
coverage by clicking on the
dependent

This app is for Life Assured and
Employee only (GHS)
Dependents have no access
Balance Limit NOT displayed

eTiQad



2. Submit Claim

<_ X 09:07 il 4G ==
Submit Reimbursement Claim X
Healthcare Submit Reimbursement Claim
Name
Bank Name
ULTRA MEDIC RIDER PLAN 3 e Mobile Number
46010012730

EM294859389 l View details » EN . , . Account Number
Jate of evenl/admission i T

1 June 2019

a
Email
@ gl @ emaili2730@etiga.com
£3 =
Submit View

Reimbursement Claim Guarantee Letters

2 R

09:07 il 4G =

< Submit Reimbursement Claim
Next o Continue

Submitting reimbursement for

NAME 1 Select Member if

submitting for dependent eTi Qa

NAME 2



2. Submit Claim

09:07 il 4G ==

» Original Bill/ receipt (hardcopy)may
be required for verification :
> Claims Payment TAT 9 days : % :
» Mandatory to provide bank details *
for IBG payment

X

Submit Reimbursement Claim

Remarks

Your claim has been
— submitted.

4+ AddFile 6 ,\y@
) HOSPIT "NAWAR SDN BHD 273244-P s
NO 17 & 18, JALAN BANDAR
What to upload Q )(_'0 PASIR GUDANG BUSINESS CENTRE,
bd 81700 PASIR GUDANG, JOHOR
'\.,c OFFICIAL. RECFTPT
What to upload? \04 : DATE 14/01/2019
X ’ A/CNO.  3000/E23
9 REENO. 37110
1. Orlginal Involce RECEIVED FROM ETIQA TAKAFUL BERHAD
2. Original Receipt MEDICAL CLAIMS DEPARTMENT
3. Claim Farm LEVEL 17, TOWER B
4. Medical Report NO.1, JALAN MAAROF
59000 KUALA LUMPUR

v Toindicate “Submitted to Etiga” on original MALAYSIA
receipt. THE SUM OF RINGGIT MALAYSIA : FIVE HUNDRED THIRTY FIVE AND CENTS FIFTY ONLY

PAYMENT FOR HPO04511/18

CLOSE
RM 535.50 COMPUTER GENERATED)
CHEQUE NO T ISSUED BY
DONE
& Continue

: eTiQad



O Latest GL will be displayed on

3. View Guarantee Letter (GL) top
é. 14 Guarantee Letter (GL) GL Details
Healthcare
18708131
ULTRA MEDIC RIDER PLAN 3 e
View your dependent’s GL Status IGL APPROVED

(GHS Policy)

EM294859389 { View details » 1 I e e View GL @
' - 18707647 7

og Jul 2019

e m_l Click to view
o B o {I._r? GL/ Pending/ Decline Letter
: AVISENA SPECIALIST Event Date 22 Jun 2019

_—

HOSPITAL ,f';\I
1 |
Submit View ! 18707648 Ly
! L o8 Jul 2019

Reimbursement Claim Guarantee Letters

$= .
== t Columbla Asia Hospital Bill

-
Klang j .

Panel Hospital : 18707556 Q Total Bill RMO.0

Providers Admission Guide : Dl o4 |ul 2019

View Claims

eTiQad
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O Latest claim will be displayed
on top
O When you click on the claim

4. View Claims

13:37 wil 4G =) 13:37 . .
g e record, you will be able to print
¢  Reimbursement Claims < Claim Details the letter (Settlement/
ending/ decline letter)
Healthcare G S Ny
o O Any non-covered item is stated
Aamissian Date on the “Remark” field
Claims Records
e Tovide NON PANEL HOSPITAL (.—\.\
ULTRA MEDIC RIDER PLAN 3 by €
Bill
EM294859389 { View details » EN n@l E&REIMBURSEMENT | Total Bill RM2510.0
T NON PANEL HOSPITAL “I"."F"I'IIAII'IH-“' RM2500.0
- 1871261
089 Ucf;amg Q
Non Covered RM10.0
® ® ESl|
| Remarks Extra Bed: RM 10
Submit View NOM PANEL HOSFITAL \
Reimbursement Claim Guarantee Letters e G
|| o
Payment Date
@ % Assunta Hospital
::?S’::::xg G) Payee Name QRUILLGDZDWL ELOWL RWKPDCG
. Panel Hospital
Vi Caduis Providers Admission Guide Bank Name MALAYAN BANKING BERHAL

eTiQad

11



5. Panel Search

é

Healthcare

ULTRA MEDIC RIDER PLAN 3 e
EM294859389 [ View details » EN
-
© B ®
Submit View

Reimbursement Claim Guarantee Letters

g 8 =

Panel Hospital

Vi Clalty Providers Admission Guide

& Panel Providers Nearby @

Select Provider Type

Advance Search -~

21 search results found

Assunta Hospital

@ |alan Templer, Petaling
™ aya, Selangor

%, o3-7872 3000

12

Displays nearest Panel
according to location

erT

Qa



6. Hospital Admission Guide

<_ Q916+ all 25 (.

{ Hospital Admission Guide

Healthcare
Chapter7

==
ULTRA MEDIC RIDER PLAN 3 g AR Bt B e
Hospital Admission Process E"
EM294859389 l View details » EN
an
@ E @ Fart Il - Houwal discharge procesy
|

Submit View Hospilal Discharge Prodess 03

Reimbursement Claim Guarantee Letters

2 R

Panel Hospital

Vi Claity Providers Admission Guide

: eTiQad



Support

Hi Pravin,
What would you like to find out today?

Or Email enquiry to smilesupport@etiga.com.my

* Android devices does not allow user to screenshot

Our Products Cover you

eTiQad

14



Common Q&A

eTiQa



Q1: I did not received email verification code?

v’ Click on “Resend verification code” OR “Change email address”

‘Email Verification

A validation code has been sent to the

mailbox of_

Please key in the code to proceed

. eTiQad



Q2. If I have few policy (1 inpatient another 1 outpatient); do | have to key
In ALL the policy number in the app?

Update Your Profile

We will need more information for verification purposes.

Answer:

» No, just need to key
in ONE policy
number, & you will
see the info of ALL
policies.

Or you can choose to proceed with one of your
Active Policy Numbers

Active Policy / Certificate No.

PROCEED

ef not found, You have 2 more attempt

Can’t remember your Active Policy / Certificate No?

eTiQad

17



Q3: “Sorry, no policy found based on your profile”- (Me tab)

Answer:

v' Member wrongly

Sorry, o policy found based on your profle. clicked on ME
module instead of
Healthcare.
Didn't see the polley/ certificate you bought recently?
Tow Assistance
;;:_._;__T Make an enquiy *(ME module is
=\ © accessible for members

with Life/ General
Policies with Etiga)

Our Product Cover You on

eTiQa

18



Q3: “Sorry, no policy found based on your profile” — (Healthcare Tab)

Mealthcare

HI Pravin,

What waid 9o ieind

Q| &
."fg
— .

)
J
>

Tow Assint Suppart

('_:_;] "“-\--..
fro ® o

Out Products Cover you for:

19

Sorry, no policy found based on
your profile,

Didn't see the policy/ certificate you
bought recently?

Make an enquiry

Answer:

v' Member’s data is
not in Etiga’s system

v" NRIC updated in
profile page is

incorrect

erT

Qa




Q4: How do | update/correct my NRIC number?
a) If error in Mobile App (Data entry error in mobile app)

v Click on support on the app and email Etiga a copy of your NRIC.

Hi Pravin,

Wh 0t aau M roe Fae b S Sl fady !

N
l"’-t"

e

L

Support

General Enquiry
Call us for any policy related issue.

Etiqga Healthcare
Call us for any GL related issues

Apps Feedback
Email us for any app9 @ /

b) If error due to Incorrect declaration of NRIC by corporate HR
v' Have to update corporate HR

20

erT
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Q5: How do | update/change my email address after login?
v You may click on your profile page; “View & Edit”

Hi there,

Mow Can we make pou

Tow Assistance Sepport

T ey o 103 0t mane
/,_\
o P o

Qur Product Cover You on

=
[ )

=

21

E Terms and Conditions

Privacy Matice
@ Support

wil 4G =

My Profile Details

Personal Details

I

) ; p
MRIC

hmall.mm f‘

erT

Qa



Q6: Can | access ME module in SMILE App?
v Yes, if you have ANY active policy with Etiga Insurance or Takaful; eg: Motor
insurance.

Others

Takaful Motor Private Car

Ko503288 13 Oct 2014

Takaful Motor Private Car
|

Ko792406 13 Oct 2015

eTiQad
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Q7. How do | know my inpatient and outpatient medical limits?
v" Mobile App ONLY showed R&B entitlement. Balance Limit NOT displayed
v" You may refer to your employment terms and condition.

v’ Alternatively you may also call Etiga Healthcare at 1800 88 9998 to check your
balance limit.

Me My Dependents.
L PP
Benefits
Flan ULTRA MEDIC RIDER PLAN 3
Annual Limit 150,000.00
Family Limit N/A Support
Graup Limit N/A OR Genml Enquh.y
Disability Limil N/A Call us for any policy related issue.
Lifetime Limit 600,000.00
Etiqga Healthcare
Deductible Amount N/A @ Call us for any GL related issues
Accumulated Deductible N/A
Apps Feedback
Email us for any apps related issue.
Room Entitlement
EM 300,00

eTiQad

23



Q8. Do | need to still submit the original receipt after submitting my

reimbursement claims via the app?

v" No. However if there are any discrepancies, Etiga may request for the original

receipt to be submitted.
v' “Submitted to Etiga” MUST written in PEN.

\()l & 18. JALAN BANDAR,
PASIR GUDANG BUSINESS CENTRE,
700 PASIR GUDANG, JOHOR

RECEIVED FROM ETIQA TAKAFUL BERHAD
MEDICAL CLAIMS DEPARTMENT
LEVEL 17, TOWER B

NO.1, JALAN MAAROF,

59000 KUALA LUMPUR
MALAYSIA

THE SUM OF RINGGIT MALAYSIA : FIVE HUNDRED THIRTY FIVE AND CENTS FIF)

PAYMENT FOR HPOO04511/18

RM
CHEQUE NO

535.50

T1

\WAR SDN BHD 273244-P

OFFICIAT. RECETPI

AlTE
A/C NO
REF NO

V0172019
3000/F °3
371

To indicate
“Submitted to Etiqa”
on ORIGINAL
RECEIPT

COM .cRG ED|

ISSUED

24
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Q9. | can’t find “Maybank” Bank name when | submit reimbursement
claim?

v' Malayan Banking Berhad = Maybank
v’ It’s the fist on the list as that’s our preferred bank

Q10.This is my first time submit claim. | can’t upload the image (iOS)
v' Go to Setting Privacy Photos  Smile App select “Read and Write”

- eTiQad



Q11. Where do | get the claim form for reimbursement?
v You can download the medical claim form @ www.etiga.com.my/v2/claims/medical

B etiga.com.my/v2/claims/medica

< (&
I Apps MEDIEXPRESS - Upl...
PRODUCTS ~ CLAIMS = HELP & SUPPORT ~

CAR CLAIMS
TRAVEL CLAIMS
HOME CLAIMS

LIFE & FAMILY CLAIMS

MEDICAL CLAIMS

PERSONAL ACCIDENT
CLAIMS

MAYBANK RELATED
PRODUCTS

CHECK CLAIM STATUS

MWEDIEXPRESS - Lo... flild Etiga - Provider Por... Google map =7

HELP & SUPPORT ~ e' I

Hospital & Surgical Claim: Forms to Download

EFTB Checklist - Medical Claim Submission
EFTB - Statement of Medical Examiner
EFTB - Hospitalisation Claim Form

ELIB Checklist - Medical Claim Submission
ELIB - Statement of Medical Examiner

ELIB - Hospitalisation Claim Form

26
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Q12. What is the minimum mobile device requirement to use the app?

v" The mobile device operating system must be iOS 10.0 and above or Android
version 4.0 and above

v" The mobile device must not be jailbroken or rooted
v The mobile device must have internet connection

eTiQad
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