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Who can register?

 Only the Payor or Life Assured 

Registration requirement: 

 The payor or life assured  must have below record 1. to 3. in our database to pass the registration :-

1. policy number, 

2. ID number, 

3. handphone number, and 

4. Email address (no verification of record)

If any one or combination of  item 1. to 3. above does not match our record, a message will be triggered to 

the contact center to assist the registrant.  The contact center will telephone the registrant within 24 hours.

 Upon successful registration, an Activation Code (AC, similar to M2U TAC) will be sent to the mobile number  

 The registrant can then proceed to log-in 

Products supported 

 Only retail products for Life Insurance, Family Takaful, General Insurance & General Takaful 

 For products that are not supported eg (non-banca) Pelan Ilmu and Sime plans, customers will not be able to 

register. 

Device supported 

 Access via a smart phone or tablet besides desk-tops or lap-tops

How to Register
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MyAccount Current Available Scope

My Profile 

 View personal information 

 Contact information i.e. customer level 

address, contact numbers & email address

My Policy/Certificate  

 Listing of all policies/certificates for Life, Family & 

General Insurance & Takaful products 

 View details of the policy / certificate i.e. payment 

details, period of cover, Person covered details, 

address etc

 Coverage i.e. plan name, if any 

 Premium/contribution receipt details 

 Nominee details 

 Claims record listing 

 Agent’s details 

Other information 

 Download Forms 

 Branch Locator 

 Fund Fact Sheet 

 Motor Calculator 

 Frequently Asked Questions

 Survey 

Wave 1 – 27 July 2016 

Pay Online 

 Allows premium payment / contribution 

via MyAccount for direct payment 

method, only

 Only for in-force or active regular 

premium policies / certificates

 Visa or Mastercard credit cards 

My Service Request 

 Allows requests for policy / certificate 

changes to be submitted to Etiqa via 

MyAccount

 Similarly, allows enquiries via MyAccount, 

online

Download statements 

 Download of policy documents, premium 

statements, annual statements, bonus, 

mudharabah statements, notifications such as 

premium due, forms, etc

Wave 2 – 23 Jan 2017  
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MyAccount Current Available Scope – Enhancement 2017

March Release        

 View Loan Information

 View Investment Fund Name(s), 

Apportionment Rate (if more than 1 fund), 

Fund units, Bid Price and Net Asset Value 

(NAV)

 Debt Information on Automatic Premium Loan 

Amount and Automatic Premium Loan Interest

June Release     

 Renewal for Motor policy/certificate

 Surrender Value/Cash Value

 Accumulated Reversionary Bonus & terminal 

Bonus ( for Participating products)

 Pre-registration to MyAccount

August Release           

 Update Account No and Bank Name

 Announcement on Etiqa Auto Assist

Quarter 2 & 3 Enhancement
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www.etiqa.com.my

Click here
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Click here and chat 

with us if you have 

problem to register

24X7
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MyAccount – view personal details 
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MyAccount – view list of policies 



10

MyAccount – Click on each tab, e.g. Policy Details  
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MyAccount – e.g Coverage 
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MyAccount – Update Bank Account Number
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MyAccount – Update Bank Account Number 



14

MyAccount – Update Bank Account Number 
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MyAccount – Update Bank Account Number 



16

MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days 
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days 
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days ( Capturing credit card info)
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days ( Payment success or unsuccessful)
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days ( Payment success or unsuccessful)
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days ( Payment success or unsuccessful)
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MyAccount – Pay Online : Pay your contribution via MyAccount 4 days 

after due up to 45 days ( Payment success or unsuccessful)
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MyAccount – My Request
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THIS IS ONLY FOR SERVICE REQUEST LISTINGS

• It will not show the SR status

• How customer know the SR is done is when they login after 

3 working days and checked on the request has been 

updated or not.

THIS IS TO SUBMIT NEW SERVICE REQUEST

• This is sent to Non Voice team by email.

PAGE WHEN CLICK AT MY REQUEST 

MyAccount – My Request
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1. Customer need to select the Category

MyAccount – My Request
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2. Customer need to select the policy that he want to 

change or enquiry

MyAccount – My Request
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3. Customer select what I want to : 

Basically the changes that he want to do.

MyAccount – My Request
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4. Customer can add text what to update.

5. Customer can also attached file, click Choose Files

Note:- Only JPEG, JPG, PNG, PDF files with maximum size of 2 MB 

are allowed.

MyAccount – My Request
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6. Select the file and Click Open

MyAccount – My Request
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7. Click Submit to send the e-service request.

The service request will be automatically workflow to another email address 

handled by Non Voice team.

MyAccount – My Request



31

MyAccount – My Request
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MyAccount – My Document : Print Statement

To print statement click MyDocuments
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MyAccount – My Document : Print Statement
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MyAccount – My Document : Print Statement
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MyAccount – My Document : Print Statement
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End of Deck


